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1. Implementation of the survey and relevance of the concepts

Norway did not participate in CVTS1. At the time of the CVTS1 Norway had just be-
come a member of the EEA, but was not able to participate in the survey. We did
however participate as an observer at some of the WG-meetings for CVTS1. When
the discussion about CVTS2 came up, we decided as an EEA-member to try to par-
ticipate. Except from some limited data collection in the Labour Force Survey, Statis-
tics Norway had never conducted any surveys in this field. Statistics Norway had
therefore little experience with this type of surveys.

The interest for internationally comparable statistics on CVT is quite large from many
different users like ministries, education providers, enterprises and different labour
market organisations. This is also shown by the fact that the Ministry of Education
and Ministry of Labour and Government Administration finally co-financed the sur-
vey costs that was not refunded by Eurostat.

The work with the implementation of the survey started in October/November 1999
with preliminary allocations of the planned sample with different assumptions for the
expected non- response rate, and preliminary costs estimates. Unfortunately, because
of financial uncertainty, we had to work for a long period not knowing for sure if
Norway were to participate or not. But finally in April 2000 the finance plan that
made it possible for Norway to participate was ensured. This of course postponed
some of the work that in other circumstances would have been done much earlier.

Regarding the translation of the common CVTS2 questionnaire and guidelines, the
Swedish translation was of great help. We also got advises on the translation from di-
vision for business register in Statistics Norway which are in regular contact with en-
terprises. They also gave us advices on efficient ways of getting in touch with the en-
terprises. We also asked our Swedish colleagues, and tried to learn from their experi-
ences.

We feel obliged to mention that the workload with the survey turned out to bee much
higher than we expected the autumn of 1999. The reasons for that are many but the
main reason had to do with the fact that the enterprises had bigger difficulties provid-
ing us with correct answers than we initially expected. This resulted in a lower re-
sponse rate than expected and forced us to use more resources on re -contacting of the
enterprises than we had calculated.

2. Accuracy

2.1  Sampling errors

Sampling selection

The Norwegian sample is based on a stratified random sample of enterprises in the 20
by 3 NACE x Size groups agreed on and according to the description in the document
EUROSTAT/E3/99/CVTS017. The Norwegian CVTS2 sample was allocated in such
a way that we wanted the maximum length of half the confidence interval to be 0.10
with an assumption of an expected non-response rate of around 40% in each stratum.
It later turned out that a non-response rate of 60% would have been more realistic as it
was impossible to reach a response rate of 60 %.
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The final sample selection of enterprises to the Norwegian CVTS2 was done on the 1*
of June 2000. The sampling frame was the Norwegian Business Register. This register
is of good quality and both overcoverage and undercoverage are usually fairly small.
See Section 2.2 for a more detailed description of the Norwegian Business Register.

In tables 1 and 2 below is a description of the total number of enterprises respective in
the total number of sampled enterprises in all the different branches of industry in-

cluded in the CVTS2.

Table 1: Total number of enterprises by NACE and size group in the sample frame

Size group

10-49 50-249 250- Total
NACE-group
10-14 87 35 16 138
15-16 535 133 30 698
17-19 123 26 1 150
21-22 446 109 18 573
23-26 253 75 24 352
27-28 418 99 17 534
29-33 447 129 31 607
34-35 251 74 33 358
20, 36-37 466 94 12 572
40-41 131 71 9 211
45 2125 166 20 2311
50 1238 86 10 1334
51 1766 264 33 2063
52 2937 197 46 3180
55 1525 174 19 1718
60-63 990 202 56 1248
64 33 22 12 67
65-66 150 52 22 224
67 59 8 0 67
70-74, 90-93 2821 395 74 3290
Total 16801 2411 483 19695




Table 2: Total number of sampled enterprises by NACE and size group

Size-group

10-49 50-249 250- Total
NACE-group
10-14 78 34 16 128
15-16 175 104 30 309
17-19 118 26 1 145
21-22 148 &9 18 255
23-26 134 75 24 233
27-28 164 88 17 269
29-33 134 94 31 259
34-35 114 71 33 218
20, 36-37 159 86 12 257
40-41 93 67 9 169
45 195 116 20 331
50 146 77 10 233
51 161 123 33 317
52 155 111 46 312
55 161 107 19 287
60-63 169 121 56 346
64 31 22 11 64
65-66 97 50 22 169
67 51 8 59
70-74, 90-93 146 127 74 347
Total 2629 1596 482 4707

NACE-codes were taken from the Norwegian Business Register at the time of the
sample selection. As the quality in this register is considered to be high, it was not
considered necessary to include Question A1 about principal economic activity of the
enterprise in the Swedish CVTS2 questionnaire. There are therefore no differences
between sampled NACE-group and observed NACE-group.

The distribution of the different NACE-groups into size-groups in respectively the
sample and in the observed group is shown in Table 3 below.



Table 3: Number of enterprises by NACE-group, sampled and observed size group

Sampled size-group Observed size-group

10-49 50-249 250-  Total 10-49 50-249 250-
NACE-group
10-14 36 14 10 60 35 14 11
15-16 66 38 17 121 68 38 15
17-19 37 10 1 48 36 11 1
21-22 47 28 12 87 49 28 10
23-26 59 37 16 112 61 37 14
27-28 60 34 13 107 56 39 12
29-33 56 35 18 109 59 32 18
34-35 53 28 24 105 54 26 25
20, 36-37 71 38 8 117 70 38 9
40-41 37 29 7 73 37 28 8
45 73 36 16 125 76 33 16
50 44 27 7 78 45 25 8
51 58 47 13 118 62 43 13
52 35 28 24 87 37 25 25
55 30 30 10 70 34 26 10
60-63 75 39 30 144 77 39 28
64 9 7 5 21 9 7 5
65-66 61 14 14 89 66 10 13
67 13 5 - 18 12 6 -
70-74, 90-93 52 37 45 134 60 33 41
Total 972 561 290 1823 1003 538 282

The number of enterprises by sampled and observed size-group is shown in table 4
below.

Table 4: Number of enterprises by sampled and observed size group

Observed size-group

10-49 50-249 250- Total
Sampled size-group
10-49 952 19 1 972
50-249 49 497 15 561
250- 2 22 266 290
Total 1003 538 282 1823

Key statistics with coefficient of variation broken down by observed NACE- and size
group are shown in table 5 to 14 below. The coefficient of variation is the ratio of the
squared root of the variance of the estimator to the expected value in per cent. The
coefficient of variation to an estimated value can be found to the right of the + sign in
each of Tables 5 - 14 below.



Table 5: Total number of persons employed by observed NACE and size group. Coeffi-
cient of variation to the right of the * sign

Number of employees

10-49 50-249 250- Total
NACE-group
10 -14 1847+ 9% 3507+ 13% 14663+ 17% 20018+ 25%
15-16 10870+ 5% 14952+ 8% 15281+ 14% 41103+ 16%
17-19 2786+ 9% 2772+ 9% 341 - 5899+ 17%
21-22 9519+ 5% 12032+ 7% 10099+ 26 % 31650+ 23 %
23-26 5473+ 5% 8267+ 9% 22860+ 31% 36599+ 28%
27-28 9037+ 9% 12278+ 8% 6607+ 6% 27921+ 12%
29-33 9594+ 4% 10650+ 7% 16150+ 11% 36394+ 16%
34-35 6176+ 4% 8047+ 9% 18294+ 1% 32517+ 15%
20, 36-37 8092+ 5% 8083+ 6% 7193+ 18% 23368+ 18%
40-41 2885+ 4% 6670+ 9% 6357+ 19% 15912+ 19%
45 40083+ 5% 14193+ 8% 17885+ 34 % 72161+ 30%
50 22630+ 5% 8818+ 11% 11060+ 33 % 42508+ 30%
51 35804+ 5% 27122+ 8% 20228+ 16% 83155+ 17%
52 43744+ 6% 16979+ 11% 37145+ 17% 97868+ 19%
55 29126+ 8% 17303+ 10% 10320+ 13% 56749+ 17%
60-63 18953+ 5% 18632+ 8% 42197+ 18% 79782+ 19%
64 702+ 23% 2151+ 12% 12771+ 40% 15624+ 45%
65-66 4083+ 4% 4202+ 16% 31232+ 27% 39517+ 32%
67 1422+ 18% 1208+ 24% - - 2630+ 25%
70-74, 90-93 55271+ 5% 36097+ 9% 61121+ 28% 152489+ 27 %
Total 318098+ 0% 233961+ 2% 361806+ 8% 913866+ 7%




Table 6: Total number of enterprises that provided CVT by observed NACE and size

group. Coefficient of variation to the right of the + sign

Enterprises providing cvt

NACE-group
10-14
15-16
17-19
21-22
23-26
27-28
29-33
34-35
20, 36-37
40-41

45

50

51

52

55

60-63

64

65-66

67
70-74, 90-93

Total

10-49

74+
395+
69+
413+
234+
312+
398+
187+
342+
128+
1778+
1081+
1781+
2191+
918+
671+
20+
173+
58+
2859+

14081+

6 %
7%
14 %
5%
4%
7%
4%
8 %
6 %
0%
4%
5%
3%
8%
12%
8%
32%
0%
9%
3%

1%

50-249

32+
134+
28+
106+
72+
115+
117+
65+
89+
67+
180+
109+
268+
155+
192+
199+
23+
40+
14+
354+

2359+t

0%
5%
10 %
0%
0%
4%
3%
6 %
5%
0%
3%
4%
0%
6%
4%
5%
0%
0%
0%
0%

1%

250-

535+

+ 0%

0%
0%

+ 0%
+ 0%
+ 0%
+ 0%

0%
0%
0%

+ 0%
+ 0%

0%

+ 0%
+ 0%

0%
0%
0%

+ 0%

0%

Total

123+
556+

97+
535+
329+
444 +
548 +
286+
445+
207+
1984 +
1208+
2088+
2411+
1136+
928+

57+
235+

72+
3287

16976+

3%
4%
10 %
3%
2%
4%
2%
4%
4%
0%
3%
3%
2%
4%
5%
4%
11 %
0%
6 %
2%

1%




Table 7: Ratio of enterprises that provided CVT by observed NACE and size group. Co-
efficient of variation to the right of the + sign

Ratio Enterprises providing CVT

10-49 50-249 250- Total

NACE-group

10-14 88+ 5% 100t 0% 100+t 0% 93+ 3%
15-16 76+ 6 % 93+ 5% 100+t 0% 80+ 4%
17-19 57+ 12% 93+ 9% 100t 0% 64+t 9%
21-22 88+ 5% 100+ 0% 100+t 0% 91+ 2%
23-26 92+ 3% 100+ 0% 100+t 0% 94+ 2%
27-28 80+ 6 % 93+ 2% 100t 0% 84+ 3%
29-33 91+ 4% 97+ 3% 100+t 0% 93+ 2%
34-35 74+ 7% 93+ 4% 100+t 0% 80+t 3%
20, 36-37 79+ 6 % 93+ 4% 100+t 0% 82+ 4%
40-41 100+ 0% 100+ 0% 100+t 0% 100+ 0%
45 86+ 5% 98+ 3% 100t 0% 87+t 3%
50 91+ 5% 96+ 3% 100+t 0% 92+ 3%
51 94+ 4% 100+ 0% 100+t 0% 95+ 2%
52 79+ 9% 90+ 5% 100t 0% 80+ 4%
55 65+ 13% 98+ 5% 100t 0% 70+ 5%
60-63 68+ 8% 93+ 5% 100t 0% 74+ 4%
64 59+ 27% 100+ 0% 100+t 0% 79t 9%
65-66 100+ 0% 100+ 0% 100t 0% 100+ 0%
67 91+ 7% 100+ 0% - 92+ 5%
70-74, 90-93 94 + 3% 100+ 3% 100t 0% 95+ 1%
Total 84+ 1% 97+ 1% 100+ 0% 86+ 1%




Table 8: Total number of enterprises that provided CVT-courses by observed NACE

and size group. Coefficient of variation to the right of the £ sign

Enterprises providing cvt-courses

NACE-group
10-14
15-16
17-19
21-22
23-26
27-28
29-33
34-35
20, 36-37
40-41

45

50

51

52

55

60-63

64

65-66

67
70-74, 90-93

Total

10-49

67+
357+

47+
388+
218+
271+
372+
181+
289+
128+
1618+
1030+
1578+
2191+
706 +
631+

20+
171+

49+
2736+

13046 £

9%
8 %
21%
6 %
5%
9%
6 %
9%
9%
0%
6 %
6 %
6 %
8 %
15%
9%
32%
2%
17 %
4%

2%

50-249

32+
124+
22+
106+
68+
109+
113+
65+
84+
67+t
180+
109+
268+
155+
187+
199+
23+
40+
14+
354+

2320

0%
7%
19%
0%
4%
5%
5%
6 %
6 %
0%
3%
4%
0%
6 %
6 %
5%
0%
0%
0%
0%

1%

250-

16+
27+

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
6 %
0%
0%
0%
0%

0%

0,5%

Total

115+
509+

70+
509+
309+
397+
517+
281+
387+
207+
1824 +
1157+
1885+
2408 +
919+
888+

57+
232+

63+
3163+

15898 £

5%
5%
15%
3%
3%
5%
3%
4%
5%
0%
4%
4%
3%
4%
7%
4%
1%
1%
1%
2%

1%
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Table 9: Ratio of enterprises that provided CVT-courses by observed NACE and size
group. Coefficient of variation to the right of the £ sign

All Enterprises

10-49 50-249 250- Total

NACE-group

10-14 80+ 6% 100+ 0% 100+ 0% 87+ 4%
15-16 69+ 8% 86+ 7% 100+ 0% 74+ 4%
17-19 39+ 17% 73+ 17% 100 46+ 13%
21-22 83+ 6% 100t 0% 100+ 0% 87+ 3%
23-26 86+ 5% 94+ 3% 100+ 0% 88+ 3%
27-28 70+ 8% 88+ 4% 100+ 0% 75+ 4%
29-33 85+ 6% 93+ 4% 100+ 0% 87+ 3%
34-35 72+ 8% 93+ 4% 100+ 0% 79t 4%
20, 36-37 67+ 8% 88+ 5% 100+ 0% 1+ 5%
40-41 100+ 0% 100+ 0% 100+ 0% 100+ 0%
45 78+t 6% 98+ 3% 100+ 0% 80 3%
50 87+ 6% 9%+ 3% 100+ 0% 88+ 3%
51 83+ 6% 100+ 0% 100+ 0% 85+ 3%
52 79+ 9% 90+ 5% 94+ 4% 80+ 4%
55 50+ 17% 95+ 6% 100+ 0% 56+ 7%
60-63 64+ 8% 93+ 5% 100+ 0% 71+ 4%
64 59+ 27% 100+ 0% 100+ 0% 79+ 9%
65-66 9+ 1% 100+ 0% 100+ 0% 9+ 1%
67 77+ 14% 100 81+ 9%
70-74, 90-93 0+ 5% 100t 3% 100+ 0% 91+ 2%
Total 78+ 2% 95+ 1% 99+ 0% 81+ 1%
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Table 10: Total number of persons employed by trainers (=providing CVT) by observed
NACE and size group. Coefficient of variation to the right of the * sign

Number of employees

10-49 50-249 250- Total

NACE-group

10-14 1738+ 8% 3507+ 13% 14663+ 17 % 19909+ 25%
15-16 8156+ 5% 13573+ 9% 15281+ 14% 37010+ 16%
17-19 1855+ 11% 2597+ 10% 341 4794+ 19%
21-22 8553+ 5% 12032+ 7% 10099+ 26 % 30684+ 23%
23-26 5161+ 4% 8267+ 9% 22860+ 31% 36288+ 28%
27-28 7978+ 8% 10893+ 10% 6607+ 6% 25478+ 12%
29-33 9036+ 9% 10259+ 8% 16150+ 11% 35444+ 16%
34-35 4884+ 7% 7616+ 10% 18294+ 11% 30795+ 15%
20, 36-37 6829+ 5% 7673+ 6% 7193+ 18% 21695+ 18%
40-41 2885+ 4% 6670+ 9% 6357+ 19% 15912+ 19%
45 35668+ 5% 13653+ 8% 17885+ 34% 67206+ 30%
50 21483+ 5% 8621+ 11% 11060+ 33% 41164+ 30%
51 34201+ 5% 27122+ 8% 20228+ 16% 81552+ 16%
52 34569+ 6% 15467+ 11% 37145+ 17% 87181+ 19%
55 18507+ 13% 16556+ 10% 10320+ 13% 45383+ 16%
60-63 13597+ 5% 17669+ 7% 42197+ 18% 73463+ 19%
64 451+ 33% 2151+ 12% 12771+ 40% 15373+ 45%
65-66 4083+ 4% 4202+ 16 % 31232+ 27 % 39517+ 32%
67 1359+ 17% 1208+ 24 % 2567+ 24%
70-74, 90-93 52582+ 5% 36097+ 9% 61121+ 28% 149800+ 27 %
Total 273574+ 0% 225833+ 2% 361806+ 8% 861213+ 7%
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Table 11: Total number of participants in CVT-courses by observed NACE and size
group. Coefficient of variation to the right of the £ sign

Number of employees

10-49 50-249 250- Total

NACE-group

10-14 521+ 13% 1834+ 21% 11360+ 13% 13715+ 26%
15-16 3103+ 11% 3895+ 14% 5120+ 17% 12118+ 17%
17-19 506+ 18% 491+ 52% 42 1039+ 25%
21-22 3466+ 10% 5103+ 15% 4440+ 29% 13009+ 25%
23-26 2159+ 10% 2471+ 18% 13498+ 40% 18129+ 38%
27-28 2685+ 10% 3984+ 14% 4317+ 11% 10986+ 18%
29-33 4472+ 8% 4029+ 18% 10075+ 19% 18577+ 22%
34-35 2257+ 31% 3716+ 34% 7527+ 15% 13500+ 16%
20, 36-37 2451+ 13% 1693+ 14% 2330+ 35% 6475+ 28%
40-41 2714+ 24% 4487+ 12% 5643+ 22% 12844+ 22%
45 15232+ 10% 5424+ 8% 9601+ 41% 30258+ 37%
50 11394+ 9% 4933+ 11% 4495+ 36% 20822+ 29%
51 16427+ 9% 15993+ 10% 8666+ 28% 41086+ 18%
52 17647+ 13% 6542+ 23% 10514+ 21% 34703+ 21%
55 7991+ 17% 7438+ 10% 4130+ 16% 19560+ 16 %
60-63 6497+ 10% 8182+ 15% 17591+ 20% 32270+ 20%
64 226+ 42% 1370+ 20% 6724+ 43% 8321+ 45%
65-66 3208+ 16% 3282+ 21% 33203+ 31% 39694+ 36%
67 428+ 22% 694+ 19% 1121+ 25%
70-74, 90-93 34583+ 8% 26563+ 21% 33185+ 24% 94332+ 23%
Total 137969+ 8% 112127+ 4% 192462+ 10% 442558+ 9%
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Table 12: Ratio of participants in CVT-courses to total number of employees by ob-
served NACE and size group. Per cent. Coefficient of variation to the right of the + sign

Ratio - Participants in CVT-courses
Coefficient of the ratio to the right of the + sign

10-49 50-249 250- Total

NACE-group

10-14 28+ 14% 52+ 15% 77+ 6% 69+ 9%
15-16 29+ 13% 26+ 14% 34+ 16% 29+ 8%
17-19 18+ 25% 18+ 51% 12+ % 18+ 22%
21-22 36+ 13% 42+ 10% 44+ 21% 41+ 8%
23-26 39+ 14% 30+ 12% 59+ 10% 50+ 9%
27-28 30+ 13% 32+ 11% 65+ 9% 39+ 8%
29-33 47+ 9% 38+ 12% 62+ 12% 51+ 6%
34-35 37+ 36% 46+ 28% 41+ 13% 42+ 19%
20, 36-37 30+ 12% 21+ 17% 32+ 26% 28+ 9%
40-41 94+ 25% 67t 7% 89+ 7% 81+ 14%
45 38+ 12% 38+ 11% 54+ 13% 42+ 7%
50 50+ 9% 56+ 10% 41+ 22% 49+ 7%
51 46+ 9% 5+ 7% 43+ 16% 49+ 5%
52 40+ 14% 39+ 16% 28+ 15% 35+ 9%
55 27+ 19% 43+ 13% 40+ 20% 34+ 10%
60-63 34+ 12% 4+ 12% 42+ 8% 40+ 7%
64 32+ 37% 64+ 18% 53+ 3% 53+ 15%
65-66 79+ 23% 78+ 10% 106+ 11% 100+ 17%
67 30t 25% 57+ 20% 43+ 16%
70-74, 90-93 63t 7% 74+ 20% 54+ 10% 62+ 7%
Total 43+ 5% 48+ 4% 53+ 4% 48+ 3%
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Table 13: Ratio of participants in CVT-courses to total number of employees in trainers
(=providing CVT) by observed NACE and size group. Coefficient of variation to the
right of the + sign

Number of employees

10-49 50-249 250- Total

NACE-group

10-14 30 12% 52+ 15% 7+ 6% 69+ 9%
15-16 38 10% 29+ 13% 34+ 16% 383 7%
17-19 27+ 15% 19+ 50% 12 22+ 17%
21-22 41+ 1% 42+ 10% 44+ 21% 42+ 7%
23-26 42+ 13% 30 12% 50+ 10% 50+ 8%
27-28 34+ 10% 37t 10% 65+ 9% 43+ 6%
29-33 49+ 8% 39+ 1% 62+ 12% 52+ 6%
34-35 46+ 35% 49+ 28% 41+ 13% 44+ 18%
20, 36-37 36+ 10% 22+ 16% 32+ 26% 30 8%
40-41 94+ 25% 67+ 7% 89+ 7% 81+ 14%
45 43+ 10% 40+ 10% 54+ 13% 45+ 7%
50 53+ 8% 57+ 9% 41+ 22% 51+ 6%
51 48+ 8% 59+ 7% 43+ 16% 50+ 5%
52 51+ 1% 42+ 15% 28+ 15% 40+ 8%
55 43+ 13% 45+ 12% 40+ 20% 43+ 8%
60-63 48+ 9% 46+ 11% 42+ 8% 4+ 6%
64 50+ 20% 64+ 18% 53+ 3% 54+ 10%
65-66 79+ 23% 78+ 10% 106+ 1% 100+ 17 %
67 31+ 22% 57+ 20% 4+ 15%
70-74, 90-93 66+ 6% 74+ 20% 54+ 10% 63+ 7%
Total 50+ 5% 50+ 4% 53+ 4% 51+ 3%
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Table 14: Total direct costs for CVT courses by observed NACE and size group. Coeffi-
cient of variation to the right of the + sign

Number of employees

NACE-group
10 -14
15-16
17-19
21-22
23-26
27-28
29-33
34-35
20, 36-37
40-41

45

50

51

52

55
60-63
64
65-66

67
70-74, 90-93

Total

10-49

1538800+
566017+

644510+
4287470+
10971548+
3803656+
4692406+
3059993+
1143801+
9848409+
11946481+
8568480+
50267521+
21293012+
3448721+
7773619+
1026560+
9099309+
656460+
38503012+

193139784 +

33%
15%
16 %
24%
62 %
28 %
24 %
37%
43%
23%
30%
42 %
48 %
37%

43 %

17 %
5%
38%

13 %

50-249

796060
7302840+

206430+
12802275+
115634019+
2545347 +
8749778
1684453 +
1931774 +
22476634 £
8402050 +

6721720
17783810+
6214620 +

3440830+
3582768 +

3536688 +
19811585+

42696340+

182220020+

36 %
23%
43 %
91 %
43 %
24 %
44 %
47 %
33%
66 %
31%
32%
53 %
66 %
63 %
73%
31%

39%

17 %

250-

13843500 +
6586841+
598000
124170968 £
13226067 +
13456816 +
101694340+
29212243 +
3873400+
5892335+
23977073 %

7135068
27575105+
26290503 =

8138800+

65176675+

162525134 £

281521583+

914894452 +

65 %
25%

84 %
36 %
28%
53 %
21%
34 %
47 %
76 %

28 %
48 %
44 %
65 %

43 %

36%

21 %

Total

16178360 +
14455699 +

1448940 £
141260712+
35731634 =
19805819+
115136523 £
33956688 =

6948975+
38217378+
44325604 +

22425268 +
95626436 =
53798135%
15028351+
76533062 =
4563248 £
191436028 =
656460 £
362720935+

1290254255+

72%
24%
64 %
82%
43 %
35%
56 %
28%
47 %
28%
65 %
64 %
29%
44 %
44 %
64 %
58 %
60 %

5%
37%

20 %
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2.1.1. Calculation of the final weights

Weights have been constructed in accordance with guidelines given in document
EUROSTAT/E3/2000/CVTS09 Weighting and reweighting in CVTS2.

Additional information about the total number of employees as per December 31,
1999 has been taken from register. Furthermore, as enterprises' addresses are known,
one can group them by the desired regional classification. In this context, county was
chosen as the regional variable and known totals for employment by county has been
utilized. Accordingly, final weights were calculated applying the formula at page 7 in
the document (EUROSTAT/E3/2000/CVTS09).

Known totals, used in the calculations:

Table 15: Number of enterprises and employees in different counties

County Enterprises Employees

01 @stfold 1042 37834
02  Akershus 1810 106698
03 Oslo 3380 290703
04 Hedmark 690 21029
05 Oppland 764 23490
06 Buskerud 1076 37573
07  Vestfold 974 31491
08 Telemark 652 19134
09 Aust-Agder 416 13347
10 Vest-Agder 644 24614
11 Rogaland 1643 90098
12 Hordaland 1807 82996
14 Sogn og Fjordane 422 13810
15 More og Romsdal 1138 38427
16  Ser-Trendelag 1091 40276
17  Nord-Trendelag 421 11274
18 Nordland 837 26162
19  Troms 627 18610
20  Finnmark 261 6836
Total 19695 934402

Units with small weights

For two enterprises the calculations give weights < 1. These are the two units with the
'extreme' number of employees, according to register: 9000 and 8701 respectively,
while the third in order has 4666.

When applying the formula on page 7 in the document, the calculated gy-values for
these units make up the lower extremes: 0.53 and 0.55, then there is a jump to the
value 0.72. The guidelines tell that gi:s should be restricted in order to avoid unrea-

sonable weights, suggesting

0.5<gx<3. For our sample, gk min=0. 53 and gk max = 1.27.
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An inspection into the calculations reveals no errors. May be a narrower interval is
appropriate for the Norwegian sample. If weights < 1 are inadmissible, an adjusted
lower bound for the gi:s must be considered.

We correct the weights for the two units in question: entries 143 and 197, to the value
1.00. This is equivalent to imposing the restriction g> 0.6.

Table 16: N umber of enterprises in each NACE and size group, M,,

Size-group

10-49 50-249 250- Total
NACE-group
10-14 87 35 16 138
15-16 535 133 30 698
17-19 123 26 1 150
21-22 446 109 18 573
23-26 253 75 24 352
27-28 418 99 17 534
29-33 447 129 31 607
34-35 251 74 33 358
20, 36-37 466 94 12 572
40-41 131 71 9 211
45 2125 166 20 2311
50 1238 86 10 1334
51 1766 264 33 2063
52 2937 197 46 3180
55 1525 174 19 1718
60-63 990 202 56 1248
64 33 22 12 67
65-66 150 52 22 224
67 59 8 0 67
70-74, 90-93 2821 395 74 3290
Total 16801 2411 483 19695
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Table 17: Number of employees in each NACE and size group, ¢,

Size-group

10-49 50-249 250- Total
NACE-group
10-14 1739 4247 21192 27178
15-16 12174 12643 20231 45048
17-19 2810 2315 322 5447
21-22 8629 12081 20399 41109
23-26 5333 7792 21236 34361
27-28 8874 9919 10635 29428
29-33 9177 12981 14484 36642
34-35 5603 8433 24081 38117
20, 36-37 9641 8789 5758 24188
40-41 3333 6840 3494 13667
45 39359 14153 18833 72345
50 22472 7794 7409 37675
51 33587 25203 19182 77972
52 50526 19467 36969 106962
55 29060 16705 9094 54859
60-63 18234 21507 45134 84875
64 659 2375 12135 15169
65-66 3510 4977 27676 36163
67 1236 747 1983
70-74, 90-93 53157 38149 59908 151214
Total 319113 237117 378172 934402

2.2 Non sampling errors

2.2.1 Coverage errors

Sampling frame

Norway used the Business Register at Statistics Norway as a sampling frame. The
Register contains information on legal ( ~ enterprises ) and local units. A legal unit is
a unit that has the juridical responsibility for its activities. There can be some excep-
tions but in almost all cases the legal unit is the same as the enterprise. In case of sev-
eral legal units in an enterprise, one of them is chosen as the main legal unit and the
other legal units are connected to the main legal unit.

The Business Register includes all Norwegian enterprises, authorities and organisa-
tions as well as their local units that carry on any economic activity. The register gives
information about the organisation number, type of ownership, number of employees,
name and address etc. The register is continuously being updated and is considered to
be of good quality as a frame of enterprises at any time of the year.

The definition of legal units in the Register is as follows:

The term "legal unit" refers to legal persons whose existence is recognized by law in-
dependently of the individuals or institutions, which may own them or are members of
them, or natural person who are engaged in an economic activity in their own right.
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Examples of legal units are limited companies, general partnerships, sole proprietor-
ships, etc.

In principle, an enterprise is defined as the smallest combination of legal unit that is
an organizational unit producing goods or services, which has a certain degree of
autonomy in decision making. In most cases, an enterprise will be identical with a
sole legal unit, e.g. a limited company.

The local unit is an enterprise, or a part of an enterprise, which is located in one par-
ticular place and can be geographically identified.

Regional aspects:
The survey will cover the all of Norway and the survey will be conducted in the same
way in all regions. There will be no stratification by geographical regions.

Scope of the sample:

The gross sample comprised around 5 008 enterprises in accordance to the description
given in the document EUROSTAT/E3/99/CVTS017. When allocated the sample for
CVTS2 the most current version of the Business Register was used (June 2000). New
counting and allocation of the number of enterprises in each stratum (20x3, NACE by
Size group) both in the Business Register and in the sample was carried out. In the
sampling situation it was assumed that the maximum length of half the confidence
interval would equal to 0.1. A response rate of 60 % was also assumed.

Coverage errors in general

The Norwegian Business Register has been used as a sampling frame in the Norwe-
gian CVTS2. Because of the high quality of the register, there is no reason to expect
major problems with overcoverage or undercoverage caused by inefficiencies in the
sampling frame. But there are of course changes and movements, especially among
the smallest enterprises, which are less stabile. The smallest enterprises more often
close down than the bigger enterprises. They are also more reluctant to be taken over
by other enterprises than the bigger enterprises. It will of course also affect the bigger
enterprises when small ones are taken over by bigger ones. Accordingly we must ex-
pect some movement between different size groups from the point of time when the
sample was drawn to the time of interview.

2.2.2 Measurement errors

Only minor difficulties were encountered in translating the common questionnaire
into Norwegian and just small adjustments were made to adapt to Norwegian condi-
tions. Regarding translation of key terms, which describes different aspects of enter-
prise systems, one of our experts on enterprises was used as an advisor. This was es-
pecially useful in respect to judge whether we needed special adjustments due to na-
tionally differences or not.

We followed the same order of the questions in the national questionnaire as in the
common questionnaire. One exception was that we asked D1 at the same sequence as
B8 c- g. In this way the respondent could tick out the groups of employees that had
participated on different forms of training in the same question as they ticked out for
which types of training the enterprise had.
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A few questions were excluded in the Norwegian questionnaire.

On these questions (Al, A298tot, A2Aam, A2AAf and A2AAtot) the information
was entered from Statistic Norway's business register instead of being included in the
questionnaire.

Another adjustment was also made. In order to make it easier for the respondent we
asked for answers in percentages instead of number of hours as in the common ques-
tionnaire for C4 and C5. According to our judgement, the probability that the respon-
dent would give an answer would increase when we encouraged them to use their own
judgement instead of giving exact figures. The number of hours spent on different
types of training was later derived from the earlier given answer on number of hours
spent on CVT-courses.

A guideline with definitions of key terms used in the questionnaire was given as an
introduction to the questionnaire. The used questionnaire in the Norwegian survey can
be found in Annex 5.

We also asked the enterprises to fill in the name of an employee we could contact in
case of uncertainties or faultiness in the given answers. In this way the checking of the
data could be carried out more effectively.

In retrospective, when taking all the difficulties that occurred during our work with
the survey into account, our opinion is that a pilot survey would have been highly rec-
ommendable. However, there where no time for such a pilot. Norway got started late
with the planning of the survey due to difficulties with the national funding, and there-
fore just managed to conduct the survey within the year 2000 (with the reference year
1999).

Data collection

The data collected in this survey was partly conducted by mail survey and partly as
face-to-face interview. Mail survey was chosen for the enterprises with less than 250
employees. Information gathered from enterprises with more than 250 employees was
carried out as face-to-face interviews.

The mail survey consisted of the following parts:

e A mail survey to 4 525 enterprises with less than 250 employees according to
the Norwegian Business Register. The material sent out consisted of a ques-
tionnaire, guidelines and an introductory letter. In this introduction we in-
formed about the survey and on the legislation enforced and supervised by the
Norwegian Data Inspectorate. The distribution of the material started on the 4™
of September 2000.

e A mail reminders were sent to 3 838 enterprises on the 29" September 2000
with a new questionnaire, new guidelines and a reminder letter to all enter-
prises that had yet not answered. We had expected more enterprises to return
the first questionnaire and hence to send out the reminder to about 3 000 en-
terprises.

e Telephone reminders (and in some cases interviews) were executed with all
enterprises that had not answered be the 25" October 2000.

21



e The goal was initially to reach a response rate of 60 per cent in this part of the
survey. It was however much to optimistic and in the end we reached a total
response rate of 36 per cent, overcoverage excluded.

e The active data collection in this part of the survey ended 5™ of January 2001.
Data collection from the start of January until the end of June consisted of spo-
radic contacts with enterprises in order to correct for errors in the received an-
SWers.

As already mentioned, Norway performed face-to-face interviews with all enterprises
with 250 or more employees according to the version of the Business Register used.
This was first and foremost done in order to ensure high quality of the answers given
and a high response rate. The complexity of the questions in CVTS2 made it neces-
sary for the interviewers to elaborate and further explain difficult questions. This
proved to be particularly useful in this survey, and would not be possible with a mail
survey. We also assumed that almost all enterprises with 250 or more employees
probably would be ‘trainers’, which in itself can be seen as an important justification
for conducting the interviews face-to-face in this size group.

All the face-to-face interviews have been carried out within Statistics Norway by our
own staff of interviewers. Except for a small group of centrally located telephone in-
terviewers (CATI) they all have their own homes as their workplace. The local inter-
viewers at Statistics Norway are spread out over the entire country. In this way they
are able to perform face-to-face interviews all over Norway. The interviewers have
been through a general training program and are highly qualified to the job. Many of
them have many years of experience with conducting interviews and do this as a full-
time job. They have got different kinds of agreements regarding hours worked per
year that varies between 400 and 1200 hours.

Information about the survey and instructions on how to perform the data collection
and interviews on CVTS2 was given to the interviewers in written form. Ad hoc in-
formation and assistance was given to the interviewers by e-mail or by telephone
when necessary. The centrally organised group of telephone interviewers in Oslo were
also given information and instructions directly in form of classroom teaching.

The face-to-face part of the survey consisted of 483 enterprises in the sample with 250
or more employees according to our Business Register. An introduction was distrib-
uted to the interviewers together with the questionnaire and a guideline. The selected
enterprises received an introduction letter. The interviewers contacted the enterprises
by telephone and booked appointments for face-to-face interviews. The questionnaire
with the guideline to the enterprises was also sent to the enterprises in advance in or-
der to give the respondent time to prepare for the interview. The preparation for the
interview would often include contacting other persons or departments in order to get
the information asked for in the questionnaire. It was therefore necessary for the re-
spondent to get time for preparation.

The face-to-face interviews were in a few cases performed with some of the bigger
local units within the enterprise. This was done in cases where the enterprise at the
central level did not have access to the data asked for in the questionnaire. In some
cases, on request from the enterprise, we had to accomplish the interviews on tele-
phone instead of face-to-face.
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The face-to-face part of the survey consisted of the following parts:

e This part of the survey consisted of all the 483 enterprises in the sample with
250 or more employees according to our Business Register.

e All enterprises received an introductory letter with a questionnaire and guide-
lines/definitions 11™ of September 2000.

e An instruction to the interviewers, questionnaires, guidelines and the same in-
troduction letter as the enterprises received were distributed to our interview-
ers on the 8" September 2000. The interviewers then contacted the enterprises
themselves and tried to make appointments for a face-to-face interview. They
were instructed to ask for a person in the enterprise responsible for CVT-
issues.

e Face-to-face interviews with the persons responsible for CVT-issues in differ-
ent enterprises started 18" September 2000.

e Face-to-face interviews were also in a few cases performed with a few bigger
local units within an enterprise. The reason for that was that an enterprise at
the “central” level sometimes did not have access to sufficient information to
be able to answer all our questions. In some cases we had to conduct telephone
interviews with the local units instead of face-to-face interviews.

e The goal was to reach at least 60 per cent response rate in this part of the sur-
vey. Due to the importance of high quality data, especially from large enter-
prises, we did our utmost in trying to get as high response rate as possible in
this part of the survey. In the end we therefore succeeded in reaching our goal
of 60 per cent in total response rate on the face-to-face part of the survey.

Reactions of respondents

The feedback we received from the interviewers and from respondents who contacted
us were that they found it difficult to answer many of the questions. This applied es-
pecially to questions where the enterprises were asked to give detailed information
about time spent on different forms of training. Even if these data were available at
some level in the enterprise, the respondents argued that it involved too much effort
for them to generate it. Many enterprises did not have the exact number of hours or
the amount of money spent on different kinds of training activities. For these and
other reasons we experienced lots of partial non-response and partial errors, which we
later had to correct by re-contacting the enterprises, or by imputation on these vari-
ables.

Particularly question A3, A4a, A4b and many of the questions in Part C was difficult
for many enterprises to answer. Some of the enterprises pointed out that it would take
them several hours just to answer some of the quantitative questions in Part A and Part
C. As we did not have a legal obligation to make this survey mandatory, many of these
respondents either refused to answer or told us that they only could give us roughly
answers on many of these questions.
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Many enterprises also told us that they where going to, or wanted to, establish routines
and systems in their enterprises that in the future would enable them to produce an-
swers to the kind of questions that CVTS2 was asking. But they didn't have such ac-
counting procedures at the moment. Some enterprises also told us that they saw the
importance of having such accountings regarding training activities in the enterprises,
but they had not yet been able to establish this in their own enterprise. They also told
us that this survey could help them to focus such a task on their behalf.

Observed problems in connection with the data collection

The registered high unit non response rates in many NACE and size groups coupled
with frequent item non response or incorrect information in the received answers may
be taken as an indicator that the data quality is not as good as we would have hoped
for. We have listed some other problems below that also may influence on the final
data quality.

In some of these cases the problems mentioned were solved by corrections after re-
contacting the enterprises. However, the cheer number of such observed inconsisten-
cies and difficulties that we encountered in this survey made it impossible for us to re-
contact every one of these enterprises. Instead we had to make corrections and impu-
tations without re-contacting the enterprises in many cases. This may have influenced
the final data quality.

In surveys in general, the respondents problem remembering can be a threat to data
quality. But, since the responding units in CVTS2 are enterprises and not persons,
memory errors are probably not a major reason for measurement errors. Enterprises
are not dependent on their employees' memory as they probably have registers to con-
sult. However, the information in their available registers can be wrong or incomplete.
We soon discovered that the enterprises didn’t always keep information in the form
we asked for. For instance, some of the enterprises didn’t keep records of who had
participated on different courses, only on the number of participants in courses. This
means that we probably got an overestimation of the number of individuals in Ques-
tion C2 compared to the number of course hours in the same question.

In some cases the respondent were not able to give us figures for the sampled unit (en-
terprise) that we requested. Instead we received answers for a bigger or for a smaller
part of the enterprise that we wanted. In some of these cases it was possible to make
corrections, as we knew which unit we had been given answers for. Unfortunately, in
many cases we did not know. The respondents did not always have a clear under-
standing of what was, and what was not, included in the enterprise where he or she
was employed. Our received answers may therefore in some cases not include all lo-
cal units within an enterprise, or we may have received answers for a somewhat big-
ger part than asked for.

Comments for some other questions

Question A4

We had considerable difficulties with item non-response on this question, particularly
among the size group plus 250 employees, and in certain NACE groups (see Table
20). In some of these cases we had to impute values by using information on average
labour costs from similar enterprises in the same NACE group.
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Question B3
This question had a relative low non-response rate. Enterprises in the size group 10-49
employees had the biggest difficulties answering this question (see table 21).

Questions B8, C3, C5 and C6

The respondents often had difficulties differentiating between what to consider as in-
ternal, and to consider as external, courses. In some cases we found out that enter-
prises had considered a course as an external course when the training had taken place
outside the company’s premises. Sometimes we were also given inconsistent answers
concerning internal versus external courses in B8, C3, C5 and C6.

Questions C2nm and C2nf

There where enterprises that gave us the number of persons participating in courses,
without taking into account that a person could have participated in several courses
during 1999.

Questions C2tm, C2tf and C3

In these questions we know that several respondents answered with number of hours
per participant instead of number of hours for all participants in CVT courses, but it
was difficult to determine that for sure in every case. There where some difficult deci-
sions to make concerning several of these enterprises, as we did not have the time, nor
the money to call up every of these enterprises a second time to ask them what would
be the correct interpretation.

Questions C3, C4 and C6

There where a problem that many enterprises only gave us answers for these questions
for external courses. Many enterprises simply do not keep track of costs for internal
training.

Questions C4 and C5

Even if we tried to make these questions easier for the respondent by asking for an-
swers in percentages instead of number of hours, it was still difficult for many re-
spondents to give us proportions spent on different fields of training (C4). There was
also some enterprises that only gave us information about the different fields where
they had courses. The same problem we also encountered with Question CS5.

Questions Céa-Cée and Césub

C6 was obviously a difficult question for many respondents. Many enterprises simply
did not have cost figures for courses as differentially broken up as these questions
asks for. This resulted in substantial partial non-response on these questions witch we
had to impute. There is always a risk that such a conduct may have influenced our re-
sults when it's done on questions that obviously the respondents have large difficulties
answering.

Questions C6f and C6g

It was rather uncommon for Norwegian enterprises to make contributions to collective
funding arrangements. However, a considerable amount of enterprises had received
receipts or subsidies from different funds or sources. Often in both these questions the
respondents were not able to give us the amount of contributed or received money. As
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a consequence of this our imputation procedures may have influenced our results for
those variables.

Question E1

There were a substantial amount of enterprises that missed to answer this question
even if they did not provide any CVT in 1999. And there where also some enterprises
that obviously had provided CVT, but still where answering E1. The first fault may
have to do with the fact that all the C-questions are between Question B11 and Ques-
tion E1. Norway included Question D1 in Question BS.

2.2.3 Processing errors

Editing
The editing phase of the survey started in January 2001 and went on continuously un-
til the deliverance of our final data file to Eurostat in October 2001.

We used scanning for data entry of the mail survey. "Hands and Eyes" were the soft-
ware program used for scanning.

BLAISE was the software used for Computer Assisted Interviewing (CAlI) in the face-
to-face part of the survey, and hence different kinds of controls where programmed
into the electronic questionnaire which made it possible for the interviewers to correct
wrong or inconsistent answers directly during the interview with the respondent.

Many of the same controls were programmed into the scanning software so that in-
consistencies could be dealt with.

Validity tests were also made for the edited information. The output of these tests was
used for later corrections.

Testing and corrections
Testing, re-contacts, corrections and adjustments took place more or less in the whole
period from January to October 2001.

Testing of registered data was done in a test program based on the rules in the paper
with the final checking rules (EUROSTAT/E3/2000/CVTS03).

The software used in the test program routines was dBASE and SAS.

Outputs from the validity tests were classified in three different classes of errors de-
pending on how serious an error was considered to be. This was done in order to make
it easier for our personnel making the re-contacts with the enterprises.

Even if our test program functioned very well, we run into several problems in our
effort to correct all the wrong and inconsistent answers. Firstly, we got much more
incorrect records than we had assumed in advance. Secondly, we also ran out of time.
Thirdly, we simply could not get in contact with a person that could give us a correct
answer, in many of these enterprises. Fourthly, we also ran out of money due to all
our problems with the high unit nonresponse rate, high partial nonresponse rate and
all the incorrect information that we had received.
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After our first delivery of data files to EUROSTAT in mid August 2001 we also had
to do some corrections.

Imputations

All the partial nonresponse items and incorrect answers still existing in our file after
the end of all re-contacts with the respondents were then imputed according to the
specification outlined in EUROSTAT/E3/2000/CVTS10.

Before we started our mechanical imputations we had to create several variables and
calculate a lot of matrixes for use in our imputation program. The created variables
and matrixes thus had to be checked and sometimes corrected. One special challenge
arose in this context due to the fact that we in order to make it easier for the respon-
dents had asked only for proportions and not for working hours in Questions C4a-c4k
and C5a-C5i. Before creating imputation tables for these variables we therefore had to
convert the percentage figures into hours. This conversion of percentage values into
hour and vice versa probably did not introduce any processing errors in our data.

In our imputation program we used SAS as the programming language and dBASE as
a database.

We used mainly three different methods in our imputation procedures:

e Imputation of quantitative data was done as described in

EUROSTAT/E3/2000/CVTS10.

e Imputation of partial nonresponse for dependent qualitative variables was in most cases
executed by using weighted percentage distributions for different variables, and different
variable alternatives where it was possible to calculate the known weighted percentage dis-
tribution.

e For the independent qualitative variables where we had partial nonresponse, we created
two files, one with records containing no partial nonresponse in the variables that we had
to impute in this context, and one containing partial nonresponse in one or more of the
same variables. Both files were then sorted by the same variable(s) (Stratum or size-

group).

Imputations in both (a), (b) and (c¢) were done per stratum (20 NACE by 3 SIZE-
groups) if possible (i.e., with enough records with usable answers) and otherwise per
size-group only. Which variable code (b) to impute or record to use (¢) for the imputa-
tions were decided by which random number that had been created. The created ran-
dom number was a number between 1-10 000 or between 1 and the number of records
usable for imputation in a stratum or a size-group. If in (c) a certain record had been
used for imputations, the next record in the file with known values in the same stra-
tum or size group was used for imputation of the next record with partial nonresponse.
In a few cases we ran out of records and we came back to the first record used for the
imputations in that stratum or size group. If we had to use the same record with
known information several times due to a lot of partial nonresponse in a stratum for
that variable, we preferred to make the imputations by size-group instead of by stra-
tum.
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2.2.4. Nonresponse errors
The unit nonresponse rate as well as the item nonresponse is quite high for different
NACE-groups as well as for different size groups (see Tables 18 - 27 below).

Practically all item nonresponse in the Norwegian CVTS2-file has been imputed in
such a way as to avoid distortion. Calibration techniques have been used in order to
compensate for unit nonresponse. Due to, in some cases, quite high number of unit
nonresponse in some strata and also quite high item nonresponse for some variables it
is a risk that nonresponse may have influenced the results. We have, however, in dif-
ferent phases of the survey made our utmost in trying to reduce these errors.

Face-to-face interviews were performed with all enterprises with 250 or more em-
ployees. One consequence of that was that the interest to participate and the engage-
ment from the respondents became higher than it would have been otherwise. As is
evident from Table 18, the final nonresponse rate were 63 %, 65% and 40 %, respec-
tively for enterprises with 10-49 employees, 50-249 employees and 250 or more em-
ployees. The data collection cost for the face-to-face interview part of the survey was,
however, extremely high. The total sample of enterprises with 250 or more employees
was just 483 enterprises compared to 4 525 enterprises with less than 250 employees.
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Table 18: Ratio of nonresponse enterprise to the total number of enterprises in the sam-
ple by sampled NACE- and size group. Per cent

Number of employees

10-49 50-249 250- Total
NACE-group
10-14 54 59 38 53
15-16 62 63 43 61
17-19 69 62 0 67
21-22 68 69 33 66
23-26 56 51 33 52
27-28 63 61 24 60
29-33 58 63 42 58
34-35 54 61 27 52
20, 36-37 55 56 33 54
40-41 60 57 22 57
45 63 69 20 62
50 70 65 30 67
51 64 62 61 63
52 77 75 48 72
55 81 72 47 76
60-63 56 68 46 58
64 71 68 55 67
65-66 37 72 36 47
67 75 38 69
70-74, 90-93 64 71 39 61
Total 63 65 40 61

Table 19: Ratio of item A3 nonresponse enterprises to the total number of enterprises by
observed NACE and size group. Per cent

Number of employees

10-49 50-249 250- Total
NACE-group
10-14 8 7 20 10
15-16 23 0 18 15
17-19 3 0 0 2
21-22 9 7 0 7
23-26 7 0 25 7
27-28 5 0 8 4
29-33 11 0 22 9
34-35 7 25 10
20, 36-37 10 3 0 7
40-41 8 10 14 10
45 7 3 19 7
50 20 0 14 13
51 22 17 0 18
52 17 14 21 17
55 17 13 30 17
60-63 24 8 7 16
64 0 0 60 14
65-66 10 14 29 13
67 8 20 - 11
70-74, 90-93 13 11 24 16
Total 12 6 18 11




Table 20: Ratio of item A4 non-response enterprises to the total number of enterprises

by observed NACE and size group. Per cent

Number of employees

10-49
NACE-group
10-14 6
15-16 14
17-19
21-22 11
23-26
27-28 7
29-33 23
34-35 6
20, 36-37 8
40-41 11
45 19
50 9
51 10
52 17
55 27
60-63 13
64 11
65-66 8
67 15
70-74, 90-93 15
Total 12

50-249

14
13
20
14

8

(o)}

250-

50
12

0
25
31
15
28
25
25

0
25
43
15
13
10
30
60
50
22
25

Total

15
13

8
14
12

7
19
12

9
10
16
13
10
13
20
15
29
16
22
15
13

Table 21: Ratio of item B3 nonresponse enterprises to the total number of enterprises by

observed NACE and size group. Per cent

Number of employees

10-49
NACE- group
10-14
15-16
17-19
21-22
23-26
27-28
29-33
34-35
20, 36-37
40-41
45
50
51
52
55
60-63
64
65-66
67
70-74, 90-93
Total
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Table 22: Ratio of item C2ntot nonresponse to enterprises to the total number of enter-

prises providing CVT courses by observed NACE and size group. Per cent

Number of employees

10-49 50-249 250-
NACE-group
10-14 7 0 18
15-16 15 31 40
17-19 14 0 0
21-22 7 29 0
23-26 8 23 43
27-28 13 14 17
29-33 26 3 17
34-35 8 8 20
20, 36-37 22 15 11
40-41 8 11 25
45 18 13 0
50 8 0 63
51 17 23 31
52 7 17 13
55 16 21 20
60-63 16 11 39
64 40 14 60
65-66 5 10 31
67 22 33 -
70-74, 90-93 7 12 22
Total 13 15 24

Total

24

14
18
14
17
11
18
11
14
11
21
12
19
20
35

27
13
16

Table 23: Ratio of item C2ttot nonresponse enterprises to the total number of enter-

prises providing CVT courses by observed NACE and size group. Per cent

Number of employees

10-49 50-249 250-
NACE-group
10-14 14 21 27
15-16 26 31 40
17-19 36 25 0
21-22 27 43 40
23-26 25 34 79
27-28 18 29 33
29-33 30 10 56
34-35 23 33 40
20, 36-37 37 36 33
40-41 14 21 50
45 30 31 25
50 31 13 75
51 27 40 69
52 27 43 43
55 37 54 40
60-63 35 36 68
64 60 57 80
65-66 35 30 62
67 22 67
70-74, 90-93 22 30 29
Total 28 33 47

Total

19
30
30
34
36
24
29
31
36
21
30
30
37
37
45
43
65
39
40
27
33
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Table 24: Ratio of item C3 nonresponse enterprises to the total number of enterprises

providing CVT courses by observed NACE and size group. Per cent

Number of employees

10-49 50-249 250-
NACE group
10-14 25 21 91
15-16 38 47 100
17-19 50 25 100
21-22 37 43 100
23-26 27 51 100
27-28 33 37 92
29-33 42 30 100
34-35 31 42 96
20, 36-37 52 42 89
40-41 22 32 88
45 42 38 94
50 41 38 100
51 40 49 100
52 37 48 91
55 47 67 90
60-63 47 42 100
64 60 57 100
65-66 40 40 100
67 22 83 -
70-74, 90-93 30 48 100
Total 38 43 97

Total

38
51
43
47
46
43
49
52
52
33
48
46
51
57
64
58
71
49
47
57
50

Table 25: Ratio of item Cé6tot nonresponse enterprise to the total number of enterprises

providing CVT couses by observed NACE- and size group. Per cent

Number of employees

10-49 50-249 250-
NACE-group
10-14 0 7 73
15-16 6 0 53
17-19 21 0 0
21-22 2 7 40
23-26 0 11 71
27-28 0 6 33
29-33 2 13 61
34-35 0 4 60
20, 36-37 2 0 56
40-41 3 7 63
45 2 0 56
50 5 13 63
51 4 2 46
52 3 13 48
55 0 13 50
60-63 2 8 64
64 0 0 80
65-66 0 10 62
67 0 0 -
70-74, 90-93 2 6 54
Total 2 6 56

Total

17
12
13

14

16
18

11

14

20
15
19
24
10

20
13
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Table 26: Ratio of item C7 nonresponse enterprises to the total number of enterprises
providing CVT courses by observed NACE- and size group. Per cent

Number of employees
10-49 50-249 250-

-
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NACE-group
10-14
15-16
17-19
21-22
23-26
27-28
29-33
34-35

20, 36-37
40-41

45

50

51

52

55

60-63

64

65-66

67

70-74, 90-93
Total
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Table 27: Item nonresponse for all variables

Variable Number Ratio of
item non- item non-
response response.
units Per cent
al
a298tot 61 3
a299m 87 5
a299f 107 6
a299tot 26 1
a2aam
a2aaf
a2aatot 653 36
a3 208 11
ada 246 13
adb 225 12
aSa 34 2
a5b 32 2
aSc 20 1
a5d 26 1
bl 17 1
b2 53 3
b3 81 4
b3a 9 1
b3b 9 1
b3c 9 1
b3d 9 1
b3e 9 1
b3f 9 1
b3g 9 1
b4 18 1
bdya 11 2
b4yb 11 2
bdyc 11 2
bdyd 11 2
bdye 11 2
bdyf 11 2
bdyg 11 2
b4na 36 3
b4nb 36 3
b4nc 36 3
b4nd 36 3
b4ne 36 3
b4nf 36 3
b5 15 1
b6 19 1
b7a 16 1
b7b 38 5
b8a 181 10
b8b 48 3
b8¢ 66 4
b8d 69 4
b8e 89 5

34

Variable Number Ratio of
item non- item non-
response response.
units Per cent
b8f 100 5
b8g 52 3
b9 79 4
bl0a 72 4
b10b 295 16
blla 309 17
bllb 495 27
bllc 523 29
cla 1292 83
clb 1295 83
clc 1294 83
cld 1291 83
c2nm 262 17
c2nf 318 20
c2ntot 244 16
c2tm 528 34
c2tf 576 37
c2ttot 510 33
c3i 1016 65
c3e 757 49
c3tot 780 50
cda 972 62
c4b 678 43
c4c 624 40
c4d 678 43
cde 944 61
caf 885 57
cdg 590 38
c4h 776 50
cdi 737 47
c4j 973 62
cdk 855 55
c5a 601 40
c5b 556 37
c5c 425 29
c5d 392 26
cSe 338 23
c5f 557 37
csSg 641 43
c5h 475 32
c5i 463 31
cba 325 21
c6aE
cbb 478 31
C6bE
cbe 915 59
c6CE
cben 1162 74




Variable Number Ratio of
item non- item non-
response response.
units Per cent
c6d 902 58
c6dE
c6dn 1129 72
cbe 739 47
c6eE
c6sub 1232 79
c6f 120 64
c6fE
c6fa 120 64
c6tb 120 64
cobfc 120 64
cbg 73 53
c6gE
cbga 73 53
cogb 73 53
cbgc 73 53
cbgd 73 53
cbge 73 53
cogf 73 53
cbgh 73 53
cbgh 73 53
cbgi 73 53
c6tot 1461 94
c7 61 4
c7ya 170 42
c7yb 170 42
c7yc 170 42
c7yd 170 42
c7ye 170 42
c7yf 170 42
c¢7na 1 0
c¢7nb 2 0
c¢7nc 8 1
¢7nd 13 1
c¢Tne 1 0
c¢nf 4 0
c8al 68 4
c8bl 274 18
c8cl 274 18
c8dl 73 5
c8el 543 35
c8fl 472 30
c8gl 65 4
c8hl 391 25
c8a2 392 25
c8b2 38 2
c8c2 1395 89
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Variable Number Ratio of
item non- item non-

response response.

units Per cent

c8d2 1395 89
c8e2 50 3
c8f2 1232 79
c8g2 1232 79
c8h2 48 3
c8a3 1361 87
c8b3 1360 87
c8c3 93 6
c8d3 919 59
c8e3 917 59
c813 47 3
c8g3 760 49
c8h3 768 49
Dlaa 18 1
Dlab 59 4
dlac 59 4
dlad 59 4
dlae 59 4
dlba 45 3
d1bb 63 4
dlbc 63 4
dlbd 63 4
dlbe 63 4
dlca 62 4
dlcb 82 5
dlcc 82 5
dled 82 5
dlce 82 5
dlda 50 3
d1ldb 93 6
dldc 93 6
dldd 93 6
dlde 93 6
dlea 18 1
dleb 48 3
dlec 48 3
dled 48 3
dlee 48 3
ela 2 1
elb 2 1
elc 2 1
eld 2 1
ele 2 1
e2f 2 1
elg 2 1
elh 2 1




3. Timeliness

The total inflow of answers per week with accumulated percentages is shown in table

28 and figure 1 below.

The dates given in Annex 1 describes when active work started and ended in the dif-
ferent phases of the survey. See also chapter 2.2.2, data collections.

Table 28: Inflow of answers per week, total number and per cent.

Week Answers Accumulated total inflow Accumulated total inflow %
1 87 87 1,8
2 223 310 6,6
3 212 522 11,1
4 231 753 16,0
5 246 999 21,2
6 301 1300 27,6
7 132 1432 30,4
8 111 1543 32,8
9 92 1635 34,7
10 63 1698 36,1
11 41 1739 36,9
12 20 1759 37,4
13 16 1775 37,7
14 14 1789 38,0
15 14 1803 38,3
16 11 1814 38,5
17 0 1814 38,5
18 9 1823 38,7
Total 1823 1823 38,7

Figure 1: Inflow of answers per week
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4. Accessibility and clarity

During 2002 and 2003 Eurostat published data from the Norwegian CVTS2 in several
of their Statistics in Focus-articles. Due to lack of resources, Statistics Norway's pub-
lishing from the Norwegian CVTS2 has not been in the scale that we had hoped for.
Statistics Norway published one article in our Statistical Magazine "Norge i verden"
the summer of 2002 and another in "Aktuell utdanningsstatistikk -
Utdanningsbarometeret, 2001" in December 2002. Both articles compared Norway
with other participating countries (summary of some results from Statistics in Focus),
but also focused in more detail about the Norwegian data on participation rates, and
some differences between regions and enterprise-classes in Norway. Both articles
were published in Norwegian, but gave a reference to Eurstat Statistics for more
details about results from the other participating countries. The article received a lot
of attention and was referred to in several newspapers and magazines in Norway.

S. Comparability

There are only small deviations between the Norwegian and the European question-
naire and definitions, except for some questions and definitions not included in the
Norwegian questionnaire and guidelines to the enterprises. No deviations exist be-
tween the European concepts and the concepts used in the Norwegian CVTS2.

We followed the same order of the questions in the national questionnaire as in the
common questionnaire. One exception was that we asked D1 at the same sequence as
B8 c- g. In this way the respondent could tick out the groups of employees that had
participated on different forms of training in the same question as they ticked out for
which types of training the enterprise had.

A few questions were excluded in the Norwegian questionnaire. On these questions
(A1, A298tot, A2Aam, A2AAf and A2A Atot) the information was entered from Sta-
tistic Norway's business register instead of being included in the questionnaire.

Another adjustment was also made. In order to make it easier for the respondent we
asked for answers in percentages instead of number of hours as in the common ques-
tionnaire for C4 and C5. According to our judgement the probability that the respon-
dent would give an answer would increase when we encouraged them to use their own
judgement instead of giving exact figures. The number of hours spent on different
types of training was later derived from the earlier given answer on number of hours
spent on CVT-courses. This conversion of percentage values into hour and vice versa
probably did not introduce any processing errors in our data.

It is our assumption that the deviations between the Norwegian survey and Eurostats
recommendations only influence the comparability in the sense that it is impossible to
compare results with other countries for questions not asked or included in the Nor-

wegian questionnaire.

The used questionnaire in the Norwegian survey can be found in Annex 5.
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6. Coherence

Comparisons with data from the Business register

There are quite considerable differences in some strata between the number of em-
ployed according to our Business Register and CVTS2, which is evident by the values
presented in the tables below (Table 29, 30 and 31). The main reason for the differ-
ences has to do with the fact that some enterprises have changed from one size group
to another.

According to our calculations, based on the information given by the enterprises on
the number of employees, 6 per cent reports to belong to another size group than the
one where we had put them. We found the biggest discrepancy among the enterprises
with 50-249 employees where 11 per cent was misplaced.

Table 29: Number of employees in each NACE and size group in the sample frame

Size-group
NACE-group 10-49 50-249 250- Total
Total 319113 237117 378172 934402
10-14 1739 4247 21192 27178
15-16 12174 12643 20231 45048
17-19 2810 2315 322 5447
21-22 8629 12081 20399 41109
23-26 5333 7792 21236 34361
27-28 8874 9919 10635 29428
29-33 9177 12981 14484 36642
34-35 5603 8433 24081 38117
20, 36-37 9641 8789 5758 24188
40-41 3333 6840 3494 13667
45 39359 14153 18833 72345
50 22472 7794 7409 37675
51 33587 25203 19182 77972
52 50526 19467 36969 106962
55 29060 16705 9094 54859
60-63 18234 21507 45134 84875
64 659 2375 12135 15169
65-66 3510 4977 27676 36163
67 1236 747 - 1983
70-74, 90-93 53157 38149 59908 151214
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Table 30: Number of employees according to CVTS2 by NACE- and size group

Size-group
NACE-group 10-49 50-249 250- Total
Total 326795 243633 343436 913864
10-14 5469 3206 11342 20017
15-16 12056 13417 15630 41103
17-19 2975 2583 341 5899
21-22 9196 11940 10515 31651
23-26 5287 9065 22247 36599
27-28 11229 10517 6176 27922
29-33 9767 11041 15586 36394
34-35 6257 8546 17714 32517
20, 36-37 8474 8194 6700 23368
40-41 3389 7785 4737 15911
45 41271 14239 16652 72162
50 24380 8633 9494 42507
51 34739 29424 18992 83155
52 43338 22998 31532 97868
55 31554 16661 8533 56748
60-63 19554 19838 40390 79782
64 702 2151 12771 15624
65-66 3370 4520 31627 39517
67 1762 869 2631
70-74, 90-93 52026 38006 62457 152489

Table 31: Percentage difference between the values in Table 29 and 30.

Size-group

NACE-group 10-49 50-249 250- Total
110-14 214,5 -24,5 -46,5 -26,3
215-16 -1,0 6,1 -22,7 -8,8
317-19 59 11,6 5,9 8,3
421-22 6,6 -1,2 -48,5 -23,0
523-26 -0,9 16,3 4,8 6,5
627-28 26,5 6,0 -41,9 -5,1
729-33 6,4 -14,9 7,6 -0,7
834-35 11,7 1,3 -26,4 -14,7
920, 36-37 -12,1 -6,8 16,4 -3,4
10 40-41 1,7 13,8 35,6 16,4
1145 4,9 0,6 -11,6 -0,3
1250 8,5 10,8 28,1 12,8
1351 34 16,7 -1,0 6,6
1452 -14,2 18,1 -14,7 -8,5
1555 8,6 -0,3 -6,2 34
16 60-63 7,2 -7,8 -10,5 -6,0
17 64 6,5 -9,4 52 3,0
18 65-66 -4,0 -9,2 14,3 9,3
1967 42,6 16,3 - 32,7
20 70-74, 90-93 -2,1 -0,4 43 0,8
Total 2,4 2,7 -9,2 -2,2
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As shown in Table 31 there are rather big differences between the sampled an ob-
served size groups. For instance by just treating one enterprise in the stratum with the
biggest difference as if they had belonged to the biggest size group from the begin-
ning, the difference would only be 23 per cent instead of over 200 per cent.

The change in sample group also have different effect based on whether the enterprise
has moved "up" or "down" in size group. This is due to the fact that the weights often
are in the order of 1-3 in the biggest size group while the weights in the smallest size
group sometimes can exceed 50. When 70 per cent of all changes were a change to a
"lower" size group, the effect is a lower total estimate of employees.

From a statistical viewpoint it can sometimes be somewhat dubious to make the kind
of corrections of the weights just described. The differences observed in Table 31 will
of course have effects on total estimates in some of the strata, but will probably only
have marginal effects on totals presented for NACE- and size groups separately. On
quota estimates the effects will probably be marginal even if results are presented for
NACE- and size groups combined. For the described reasons above, Statistics Norway
have decided not to adjust the weights due to the observed differences in Table 31.
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Annex 1 Time table

Date
Production process (dd/mm/yyyy)
Start End
Data collection 04.09.2000 | 05.01.2001
Sending out questionnaires 04.09.2000
Reminders and follow-up 29.09.2000
Face-to-face interviews 11.09.2000 | 05.01.2001
Data checking and editing 05.01.2001 | 18.09.2001
Further validation and imputation 07.05.2001 | 10.10.2001
Estimations 14.05.2001 | 03.10.2001
Data transmission to Eurostat 16.08.2001 | 12.10.2001
Dissemination of national results June 2002 December
2002
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Annex 2 Introduction letters

Introduction letter for the mail survey (bokmal)

Oslo, august 2000
Saksbehandler: Bjorn Are Holth

Personalopplaering i Norge 1999

Statistisk sentralbyrd (SSB) skal pa oppdrag for EU og norske myndigheter gjennomfoere en under-
sokelse om personalopplaring i foretak i Norge. Tilsvarende undersekelser gjennomfoeres samtidig
i alle EU-land, samt i en rekke andre land i Europa. Til undersekelsen er det trukket et tilfeldig
utvalg péd 5000 foretak fra Bedrifts- og foretaksregisteret. Deres foretak er med i utvalget, og vi
haper dere vil ta dere tid til 4 fylle ut det vedlagte sporreskjemaet, og returnere det til oss i
vedlagte svarkonvolutt. Porto er betalt.

Formalet med undersekelsen er 4 samle inn informasjon om den oppleringen som foretakene
tilbyr sitt personale. En kontinuerlig videreopplaring av arbeidstakerne er ofte nadvendig for at
foretaket skal kunne fortsette & veere konkurransedyktig, sikre eksisterende jobber, og pa sikt skape
ny virksomhet. Informasjonen som samles inn skal danne grunnlag for en diskusjon rundt behovet
for & sette i verk ulike tiltak som kan stimulere personalopplaringen i Norge. Bade foretakene selv,
EU, norske myndigheter og partene i arbeidslivet trenger kunnskap pa feltet for & kunne foreta de
riktige beslutninger. Resultatene fra underseokelsen vil bli publisert varen 2001. Resultatene vil
ogsa veaere tilgjengelig pé Statistisk sentralbyras internettsider: http//:www.ssb.no

Det er frivillig & delta, men skal vi oppné gode resultater, er det viktig at de som er trukket ut, blir
med. Vi kan ikke erstatte deres foretak med et annet. Undersgkelsen er godkjent av Datatilsy-
net, og alle svar vil bli behandlet konfidensielt i henhold til Statistikkloven. Foretaket kan nar som
helst trekke seg fra undersegkelsen. For & lette belastningen pé foretakene vil vi hente inn enkelte
opplysninger direkte fra Bedrifts- og foretaksregisteret. Senest et halvt ar etter at datainnsamlingen
er avsluttet, vil vi fjerne alle navn og adresser fra datamaterialet.

I undersgkelsen sperres det bade etter kostnader og policy-spersmal knyttet til foretakets opplaering
av personalet. Serlig i storre foretak er det derfor mulig at noe informasjon forst mé hentes inn fra
okonomi-/personalavdeling e.l. i foretaket, for spersmélene kan besvares. Anslitte verdier kan
angis nar eksakte tall ikke finnes for enkelte spersmal.

Hvis det er noe dere lurer pa i tilknytning til undersekelsen eller utfylling av sperreskjemaet, even-
tuelt om dere trenger et nytt skjema, ta gjerne kontakt med en av prosjektmedarbeiderne ved SSB
pa gratis grent nummer: 800 83 028, eller pa e-post: Bjern Are Holth: bjorn.are.holth@ssb.no,
Benedicte Lie: benedicte.lie@ssb.no, Grete Korsvoll: grete.korsvoll@ssb.no

Pé forhénd takk for hjelpen!

Med vennlig hilsen

Svein Longva
adm. direktor Asle Rolland
seksjonssjef

42



Introduction letter for the mail survey (nynorsk)

Oslo, august 2000
Sakshandsamar: Bjorn Are Holth

Personalopplaring i Noreg 1999

Statistisk sentralbyra (SSB) skal pa oppdrag for EU og norske styresmakter gjennomfere ei underso-
king om personalopplering i foretak i Noreg. Tilsvarande undersgking gjennomferest samstundes i
alle EU-land, samt i ei rekkje andre land i Europa. Til undersgkinga er det trekt eit tilfeldig utval pa
5000 feoretak fra Bedrifts- og foretaksregisteret. Dykkar feretak er med i utvalet, og vi haper de vil
ta dykk tid til a fylle ut sperjeskjemaet og returnere det til oss i svarkonvolutten som er lagt ved.
Porto er betalt.

Foeremalet med undersekinga er & samle informasjon om den opplaringa som feretaka tilbyr
personalet sitt. Ei kontinuerleg vidareopplering av arbeidstakarane er ofte nedvendig for at foretaket
skal kunne fortsetje & vere konkurransedyktig, sikre eksisterande arbeidsplassar, og pé sikt skape ny
verksemd. Informasjonen vi samlar inn skal gi grunnlag for ein diskusjon rundt behovet for a setje i
verk ulike tiltak som kan stimulere personaloppleringa i Noreg. Bade foretaka sjolve, EU, norske
styresmakter og partane i arbeidslivet treng kunnskap pa feltet for & kunne ta dei rette avgjerdene.
Resultata fra undersekinga vil bli publiserte varen 2001. Resultata vil og vere tilgjengelege pa
Statistisk sentralbyra sine internettsider: http//:www.ssb.no

Det er frivillig & delta, men skal vi f& gode resultat, er det viktig at dei som er trekte ut, blir med. Vi
kan ikkje erstatte ditt feretak med eit anna. Undersgkinga er godkjend av Datatilsynet, og alle svar
vil bli handsama konfidensielt etter Statistikklova. Feretaket kan nar som helst trekkje seg fra under-
sokinga. For ikkje & belasta foretaka unedig vil vi hente inn enkelte opplysningar direkte fr4 Bedrifts-
og feretaksregisteret. Seinast et halvt ar etter at datainnsamlinga er avslutta, vil vi fjerne alle namn og
adresser fra datamaterialet.

I undersgkinga sper vi bdde etter kostnader og policy-spersmal knytt til feretaket si opplaring av
personalet. Seerleg i storre foretak er det difor mogleg at de ma hente nokre opplysningar fra ekonomi-
/personalavdelinga eller liknande i1 foretaket, for de svarer pa spersméla. De kan gi omtrentlege
verdiar om de ikkje finn eksakte tall for enkelte sparsmal.

Om det er noko de lurer pé i samband med undersgkinga eller utfylling av sperjeskjemaet, eventuelt
om de treng eit nytt skjema, ta gjerne kontakt med ein av prosjektmedarbeidarane ved Statistisk
sentralbyrd pa gratis grent nummer: 800 83 028, eller péd e-post: Bjern Are Holth:
bjorn.are.holth@ssb.no, Benedicte Lie: benedicte.lie@ssb.no, Grete Korsvoll: gre-
te.korsvoll@ssb.no

Pé forehand takk for hjelpa!

Med venleg helsing

Svein Longva
adm. direkter Asle Rolland
seksjonssjef
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Reminder for the mail survey (bokmal)

Oslo, september 2000
Saksbehandler: Bjorn Are Holth

Personalopplaering i Norge 1999

For noen uker siden fikk deres foretak tilsendt et sperreskjema i forbindelse med en undersgkelse om
personalopplering i Norge. Statistisk sentralbyra (SSB) gjennomferer undersekelsen pé oppdrag for
EU og norske myndigheter. Tilsvarende undersokelse gjennomferes samtidig i alle EU-land, samt i en
rekke andre land i Europa.

Vi kan ikke se & ha mottatt noe svar fra dere. Vi tillater oss derfor & minne om undersgkelsen ved &
sende dere et nytt sperreskjema med rettledning som vi ber dere fylle ut og returnere i vedlagte svar-
konvolutt. Porto er betalt. Hvis deres svar har krysset var paminning, vennligst se bort fra denne
henvendelsen.

Formalet med undersekelsen er 4 samle informasjon om den opplzeringen som foretakene tilbyr
sitt personale. En kontinuerlig videreopplering av arbeidstakerne er ofte nedvendig for at foretaket
skal kunne fortsette & vaere konkurransedyktig, sikre eksisterende arbeidsplasser, og pa sikt skape ny
virksomhet. Den type informasjon vi nd samler inn er derfor sveert viktig for & kunne foreta de rette
beslutninger knyttet til personalopplering, bade for foretakene selv, for EU, for norske myndigheter
og for partene i arbeidslivet.

Det er frivillig & delta i undersekelsen, med skal vi kunne danne oss et bilde av personalopplearingens
omfang og forutsetninger, bdde nasjonalt og internasjonalt, innenfor ulike bransjer og for foretak av
ulik sterrelse og organisering, er det nedvendig at s& mange som mulig svarer. Vi kan ikke erstatte
deres foretak med et annet. Selv om dere ikke har gjennomfert noen form for personalopplze-
ring i lepet av 1999, er det viktig med et svar fra dere!

Hyvis det er vanskelig 4 oppgi eksakte svar for enkelte spersmal ber vi om at det gjores omtrent-
lige anslag over verdiene etter beste skjonn.

Undersekelsen er godkjent av Datatilsynet, og alle svar vil bli behandlet konfidensielt etter Statis-
tikkloven.

Hvis det er noe dere lurer pé i tilknytning til undersegkelsen eller utfylling av sperreskjemaet, eventuelt
om dere trenger et nytt skjema, ta gjerne kontakt med en av prosjektmedarbeiderne ved SSB pa gratis
gront nummer: 800 83 028, eller pé e-post: Bjorn Are Holth: bjorn.are.holth@ssb.no, Benedicte Lie:
benedicte.lie@ssb.no, Grete Korsvoll: grete.korsvoll@ssb.no

Pé forhénd takk for hjelpen!

Med vennlig hilsen

Svein Longva
adm. direkter Asle Rolland
seksjonssjef

44



Reminder for the mail survey (nynorsk)

Oslo, september 2000
Sakshandsamar: Bjorn Are Holth

Personalopplaring i Noreg 1999

For nokre veker sia fekk foretaket dykkar eit sperjeskjema for ei undersegking om personalopplering i
Noreg. Statistisk sentralbyra (SSB) gjennomferer undersekinga pa oppdrag for EU og norske styres-
makter. Tilsvarande undersgking blir gjennomfert samstundes i alle EU-landa, samt i ei rekkje andre
land i Europa.

Vi kan ikkje sja & ha teke imot noko svar frd dykk. Difor tillét vi oss & minne om undersekinga ved &
sende dykk eit nytt sperjeskjema som vi ber dykk fylle ut og returnere i svarkonvolutten som ligg ved.
Porto er betalt. Om svaret dykkar har kryssa pdminninga var, vaer god & sja bort frd denne oppmo-
dinga.

Foeremalet med undersekinga er 4 samle informasjon om den opplaringa som feretaka tilbyr
personalet sitt. Ei kontinuerleg vidareoppleering av arbeidstakarane er ofte naudsynt for at feretaket
skal kunne halde fram a vere konkurransedyktig, sikre eksisterande arbeidsplassar, og pa sikt skape ny
verksemd. Den type informasjon som blir samla inn er difor svert viktig for & kunne ta dei rette
avgjerdene knytt til personalopplaring, bade for feretaka sjolve, for EU, for norske styresmakter og
for partane i arbeidslivet.

Det er frivillig & delta i undersekinga, men skal vi fa eit godt bilete av omfanget og feresetnadene til
personaloppleringa, badde nasjonalt og internasjonalt, innafor ulike bransjar og for feretak av ulik
storleik og organisering, er det naudsynt at s& mange som mogleg svarar. Vi kan ikkje erstatte
foretaket dykkar med eit anna. Sjelv om de ikkje har hatt noko slags personalopplzering i 1999,
er det viktig med eit svar fra dykk!

Om det er vanskeleg & gje eksakte svar pa nokre av spersmaéla, ber vi om at de gjer omtrentlege
overslag over verdiane etter beste skjonn.

Undersegkinga er godkjend av Datatilsynet, og alle svara vil bli handsama konfidensielt etter statis-
tikklova.

Om det er noko de lurer pd i samband med undersegkinga eller utfyllinga av sperjeskjemaet, eventuelt
om de treng eit nytt skjema, ta gjerne kontakt med ein av prosjektmedarbeidarane ved Statistisk
sentralbyrd pa gratis grent nummer: 800 83 028, eller pad e-post: Bjern Are Holth:
bjorn.are.holth@ssb.no, Benedicte Lie: benedicte.lie@ssb.no, Grete Korsvoll: grete.korsvoll@ssb.no
Pé forehand takk for hjelpa!

Med venleg helsing

Svein Longva

adm. direktor Asle Rolland
seksjonssjef

45



Introduction letter for the face-to-face intervju (bokmal)

Oslo, august 2000
Saksbehandler: Bjorn Are Holth

Personalopplaering i Norge 1999

Statistisk sentralbyra (SSB) skal pa oppdrag for EU og norske myndigheter gjennomfere en underse-
kelse om personalopplaring i foretak i Norge. Tilsvarende undersgkelser gjennomferes samtidig i alle
EU-land, samt i en rekke andre land i Europa. Deres foretak er med i utvalget som er trukket ut til
4 intervjues ved besok. I neer framtid vil derfor en intervjuer fra Statistisk sentralbyra kontakte
dere for neermere avtale.

Formilet med undersokelsen er 4 samle inn informasjon om den oppleringen som foretakene
tilbyr sitt personale. En kontinuerlig videreopplering av arbeidstakerne er ofte nedvendig for at
foretaket skal kunne fortsette & veere konkurransedyktig, sikre eksisterende jobber, og pa sikt skape ny
virksomhet. Informasjonen som samles inn skal danne grunnlag for en diskusjon rundt behovet for &
sette 1 verk ulike tiltak som kan stimulere personalopplaringen i Norge. Béde foretakene selv, EU,
norske myndigheter og partene i arbeidslivet trenger kunnskap pé feltet for & kunne foreta de riktige
beslutninger. Resultatene fra undersekelsen vil bli publisert viaren 2001. Resultatene vil ogsa vere
tilgjengelig pa Statistisk sentralbyras internettsider: http//:www.ssb.no

Det er frivillig & delta, men skal vi oppnd gode resultater, er det viktig at de som er trukket ut, blir
med. Vi kan ikke erstatte deres foretak med et annet. Undersgkelsen er godkjent av Datatilsynet,
og alle svar vil bli behandlet konfidensielt i henhold til Statistikkloven. Foretaket kan nar som helst
trekke seg fra undersgkelsen. For & lette belastningen pa foretakene vil vi hente inn enkelte opplys-
ninger direkte fra Bedrifts- og foretaksregisteret. Senest et halvt ar etter at datainnsamlingen er avslut-
tet, vil vi fjerne alle navn og adresser fra datamaterialet.

I undersekelsen vil intervjueren sperre bade etter kostnader og policy-spersmal knyttet til foretakets
opplaring av personalet. Det er derfor mulig at noe informasjon forst ma hentes inn fra gkonomi-
/personalavdeling e.l. i foretaket, for spersmalene kan besvares. Vi har derfor lagt ved et sparreskjema
med rettledning som viser hva slags informasjon vi gnsker svar pa gjennom undersegkelsen.

Hvis det er noe dere lurer pa i tilknytning til undersekelsen, ta gjerne kontakt med en av prosjektme-
darbeiderne ved SSB pa gratis grent nummer: 800 83 028, cller pad e-post: Bjern Are Holth:
bjorn.are.holth@ssb.no, Benedicte Lie: benedicte.lie@ssb.no, Grete Korsvoll: re-
te.korsvoll@ssb.no

Pé forhénd takk for hjelpen!

Med vennlig hilsen

Svein Longva
adm. direktor Asle Rolland
seksjonssjef
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Introduction letter for the mail survey (nynorsk)

Oslo, august 2000
Sakshandsamar: Bjorn Are Holth

Personalopplering i Noreg 1999

Statistisk sentralbyra (SSB) skal pa oppdrag for EU og norske styresmakter gjennomfere ei underse-
king om personalopplering i foretak i Noreg. Tilsvarande undersgking gjennomforest samstundes i
alle EU-land, samt i ei rekkje andre land i Europa. Dykkar feretak er med i utvalet som er trekt ut
til & intervjuast ved besok. I neer framtid vil difor ein intervjuar fri SSB kontakte dykk for
narare avtale.

Foremilet med undersekinga er 4 samle informasjon om den oppleeringa som feretaka tilbyr
personalet sitt. Ei kontinuerleg vidareopplaring av arbeidstakarane er ofte nedvendig for at foretaket
skal kunne fortsetje & vere konkurransedyktig, sikre eksisterande arbeidsplassar, og pa sikt skape ny
verksemd. Informasjonen vi samlar inn skal gi grunnlag for ein diskusjon rundt behovet for & setje i
verk ulike tiltak som kan stimulere personaloppleringa i Noreg. Bide foretaka sjolve, EU, norske
styresmakter og partane i arbeidslivet treng kunnskap pa feltet for & kunne ta dei rette avgjerdene.
Resultata fra undersekinga vil bli publiserte viren 2001. Resultata vil og vere tilgjengelege pa
Statistisk sentralbyra sine internettsider: http//:www.ssb.no

Det er frivillig & delta, men skal vi fa gode resultat, er det viktig at dei som er trekte ut, blir med. Vi
kan ikkje erstatte ditt foretak med eit anna. Undersegkinga er godkjend av Datatilsynet, og alle svar
vil bli handsama konfidensielt etter Statistikklova. Feretaket kan nar som helst trekkje seg fra under-
sokinga. For ikkje & belasta foretaka unedig vil vi hente inn enkelte opplysningar direkte fré Bedrifts-
og foretaksregisteret. Seinast et halvt &r etter at datainnsamlinga er avslutta, vil vi fjerne alle namn og
adresser frd datamaterialet.

I undersekinga vil intervjuaren sporje bade etter kostnader og policy-spersmaél knytt til feretaket si
opplering av personalet. Det er difor mogleg at de m& hente nokre opplysningar frd ekonomi-
/personalavdelinga eller liknande i foretaket, for de svarer pa spersméla. Vi har difor lagt ved eit
spoerjeskjema med rettleiing som viser kva slags informasjon vi enskjer svar pa gjennom undersgkinga.

Om det er noko de lurer pa i samband med undersgkinga, ta gjerne kontakt med ein av prosjektmedar-
beidarane ved SSB pa gratis grent nummer: 800 83 028, eller pa e-post: Bjern Are Holth:
bjorn.are.holth@ssb.no, Benedicte Lie: benedictelie@ssb.no, Grete Korsvoll: gre-
te.korsvoll@ssb.no

Pé forechand takk for hjelpa!

Med venleg helsing

Svein Longva
adm. direktor Asle Rolland
seksjonssjef
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Annex 3

A2.

A3.1.

A4,

Guidelines and definitions

Rettledning

Antall faktisk arbeidede timer

Med antall faktisk arbeidede timer menes det totale
antallet timer som alle ansatte, bortsett fra laerlinger
og praktikanter, faktisk har arbeidet i lgpet av 1999.

Inkluderer:

- tid arbeidet i normale arbeidsperioder.

- arbeidet tid utover normale arbeidsperioder, van-

ligvis mot en hgyere godtgjering (overtid).

- tid tilbragt pa arbeidsplassen i beredskap eller

uten utfgre arbeid (men som det ytes godt-

gjering for).

- tid i form av kortere pauser (f.eks. rgyke og kaffe
pauser).

Inkluderer ikke:

- tid i form av betalt ferie, betalte helligdager, be-
talt sykefravaer, betalte spisepauser, og tid brukt pa
reise til og fra arbeidssted.

- arbeid hvor det ikke gis lann eller godtgjaring.

Totale arbeidskraftskostnader for ansatte
Beregning av de totale arbeidskraftskostnader inne-
baerer alle utgifter som arbeidsgiveren ma baere for a
kunne ha ansatte i foretaket.

Disse skal dekke:

direkte arbeidskraftskostnader som:

- ordingr lgnn.

- andre former for godtgjaringer eller bonuser.

- lenn for ikke-arbeidet tid (lann under sykdom,
permisjoner, permitteringer).

- naturalytelser.

indlirekte arbeidskraftskostnader (A3.2) som:

- lovfestede sosiale utgifter; arbeidsgiveravgift, for-
sikringer mot yrkesskade, faktiske trygde- og
pensjonsordninger, ulykkes- og yrkesskadeforsik-
ringer.

- frivillige sosiale utgifter.

- andre sosiale ytelser som f.eks. pensjonsytelser di-
rekte utbetalt fra arbeidsgiver, etterlenn ved deds-
fall mv.

- Opplaeringskostnader (brutto).

- Avgifter totalt utenom arbeidsgiveravgift (f.eks.
FoU-avgifter), fratrukket tilbakebetalinger, subsi-
dier, refusjoner o.l.

Teknologisk sett nye eller forbedrede produkter/-
tjenester

Et teknologisk sett nytt produkt er et produkt med
tekniske egenskaper som skiller seg vesentlig fra tidli-
gere fremstilte produkters egenskaper eller anven-
delse. Slike nyskapende produkter eller tjenester kan
vaere basert pa helt ny teknologi, en ny kombinasjon
av eksisterende teknologi, eller kan utga fra anven-
delse av ny kunnskap.
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A5.

B11.
a., b.

B11c.

Et teknologisk sett forbedret produkt er et eksiste-
rende produkt med betydelig hgynede eller oppgra-
derte ytelser. Et enkelt produkt kan forbedres (ved en
hayning av egenskaper eller lavere kostnad) gjennom
bruk av komponenter eller materialer med hayere
ytelse. Et komplisert produkt bestdende av flere inte-
grerte tekniske delsystemer kan likeledes forbedres
gjennom delforandringer i noen av delsystemene.

En ny eller forbedret tjeneste anses a vaere teknolo-
gisk nyskapende nar dets egenskaper og anvendelse
er enten helt nye eller betydelig forbedret kvalitets-
messig i form av ytelse eller teknikk.

Teknologisk sett nye eller vesentlig forbedrede me-
toder for produksjon av produkter eller tjenester
Innfaring av en ny eller vesentlig forbedret tjeneste,
et nytt produkt, produksjons- eller leveringsmetode,
kan ogsé gjere det ngdvendig med radikalt ny tekno-
logi, eller en ny kombinasjon av eksisterende tekno-
logi eller nye kunnskaper. Teknologien det her gjelder
viser seg ofte gjennom forbedrede maskiner, utstyr
eller programvare. Den nye kunnskapen som det her
gjelder kan vaere resultat av forskning, anskaffelse el-
ler anvendelse av seerskilte ferdigheter eller kompe-
tanse.

KURS for personaloppleering

Kurs som er planlagt utelukkende for a gi opplaering,
og som foregar pa annet sted enn den direkte ar-
beidsplassen, f.eks. i saerskilte opplaeringslokaler. Un-
dervisningen skal vaere laererstyrt gjennom en tidspe-
riode som bestemmes pa forhand av kursarranggren.

Internt drevne kurs er slike som foretaket selv utfor-
mer og gjennomfarer, selv om kurset i seg selv kan
forega i lokaler utenfor foretaket.

Eksternt drevne kurs er slike som utformes og gjen-
nomfgres av en organisasjon som ikke inngar i fore-
taket, selv om kurset i seg selv kan forega i foretakets
lokaler.

Planlagte perioder med opplaering i arbeidssitua-
sjonen

Denne formen for opplaering kjennetegnes av plan-
lagte perioder med opplaering, instruksjon og praktisk
trening ved hjelp av det ordinaere arbeidsverktayet,
direkte pa arbeidsplassen eller i arbeidssituasjonen.



B11d.

B1lte.

B11f.

B11g.

C2.

C3.

Jobbrotasjon, utveksling med andre foretak
Jobbrotasjon og utveksling med andre foretak inne-
baerer opplaering bare hvis disse tiltak er planlagt pa
forhand i den bestemte hensikt & utvikle og forbedre
ferdigheter hos de bergrte arbeidstakerne. Normale
omplasseringer av arbeidstakere fra en jobb til en an-
nen, som ikke er ledd i et planlagt utviklingsprogram,
skal ikke tas med.

Studiesirkler/kvalitetssirkler

Studiesirkler er grupper av ansatte som treffes regel-
messig med en primaer malsetting om a gke sine
kunnskaper i forhold til de krav arbeidet deres stiller.

Kvalitetssirkler er arbeidsgrupper som organiseres for
a diskutere og sgke lgsninger pa problemer innenfor
produksjonen eller arbeidsplassen for @vrig. Delta-
kerne ma veere del av foretakets planleggings- og
kontrollprosedyrer. Kvalitetssirklene samordnes av en
ordstyrer/leder.

Selvstudier

Selvstudier kan vaere apne kurs eller fjernstudier, vi-
deo/lydkasetter, brevkurs, computerbaserte metoder
eller bruk av et saerskilt senter for leering. For & regnes
som selvstudier ma den som gjennomfarer opplae-
ringen selv ordne med tid og sted for studiene.

Undervisning ved konferanser, workshops, fore-
lesninger og seminarer
Deltakelse ved konferanser, workshops, bransje-
messer, forelesninger eller seminarer regnes som opp-
laering bare nar den ansatte deltar med opplaering
som primaer malsetting.

Totalt antall deltakere pa kurs

En kursdeltaker i denne sammenheng er en person
som har deltatt i en eller flere personalopplaeringskurs
en eller annen gang i lgpet av 1999. Hver person skal
regnes bare en gang, uavhengig av hvor mange
ganger vedkommende har deltatt pa slike kurs. Hvis
en ansatt f.eks. har deltatt pa to eksternt drevne kurs
0g et internt drevet kurs, skal vedkommende regnes
som en kursdeltaker.

Totalt antall kurstimer i betalt arbeidstid

Det sammenlagte antall timer brukt pa personal-
opplaeringskurs innebaerer den totale tid som alle del-
takerne sammenlagt har tiloragt pa personal-
oppleeringskurs i lgpet av 1999. For kurs som bare
delvis foregikk i 1999, skal bare den del av tiden som
falt inn under 1999 regnes med. Antall timer skal
bare dekke selve opplaeringstiden. Eventuelle perioder
av normalt arbeide innimellom opplaeringstiden samt
reisetid etc. skal ikke regnes med. Hvis opplaeringen
pagar i f.eks. en uke, skal bare den tid som faktisk ble
brukt til kurs og kursoppgaver inngd. Om en person
deltar pa et kurs en dag i uken i flere uker, skal bare
denne ene dagen i uka regnes med for hver uke. Da-
gene med arbeid mellom opplaeringsdagene skal ikke
inngd. Bare tid innenfor de ansattes arbeidstid som
benyttes til opplaering skal regnes med (dvs. tid som
de ansatte tilbringer med opplaering nar de normalt
skulle ha arbeidet, eller tid som foretaket betaler
godtgjaring for).
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C7c.

C7d.

C7e.

Arbeidskraftskostnader for interne laerere og gvrig
personale som er sysselsatt fulitid med personal-
oppleering

Her skal tas med de totale arbeidskraftskostnader for:

- Interne lzerere og personale ved opplaerings-
senter.

- lLedere og andre administrative sjefer som er
engasjerte i opplaringspolitikk.

- Instruktarer og oppleeringspersonale/assistenter.

- Kontor- og administrativ stgtte for disse virksom-
heter.

Arbeidskraftskostnader for interne laerere og gvrig
personale som er sysselsatt de/tid med personal-
oppleering

Her skal kostnader for den tiden som er brukt pé per-
sonalopplaering tas med for:

- Interne leerere og personale ved oppleerings-
senter.

- Ledere og andre administrative sjefer som er
engasjerte i opplaeringspolitikk.

- Instrukterer og opplaeringspersonale/assistenter.

- Kontor- og administrativ stgtte for disse virksom-
heter.

Kostnader til lokaler og materiell

Folgende kostnader skal tas med:

- Kostnader forbundet med & drive et opplaerings-
senter (eksklusive arbeidskraftskostnader for per-
sonalet) eller andre lokaler som anvendes til kurs
for personalopplaering.

- Kostnader til utstyr og materiell som anskaffes di-
rekte til personalopplaeringskurs. Her inngar bade
kapitalvarer og forbruksmateriell. For kapitalvarer
skal bare den arlige avskrivningsverdien for 1999
regnes med (kan ogsa relatere seg til innkjgp for
tidligere ar). Forbruksvarer ma anses som lgpende
utgifter og skal derfor fares opp etter innkjgps-
pris.



Annex 4 Sampling Plan in CVTS2 for Norway

Sampling frame

Norway will use the Business Register at Statistics Norway as a sampling frame. This Register contains
information on legal ( ~ enterprises ) and local units. A legal unit is a unit that has the juridical responsibil-
ity for its activities. In almost all cases the legal unit is the same as the enterprise. In case of several legal
units in an enterprise, one of them is chosen as the main legal unit and the other legal units are connected to
the main legal unit.

The Business Register contains all enterprises, authorities and organisations as well as their local units in
Norway that carry on any economic activity irrespective of if they belong to the private or public sector. It
contains information about branch of economy, number of employees, organisation number, category of
ownership, name and address of the enterprise etc. The Business Register is continuously being updated
and is considered to be of good quality as a frame of enterprises at any time of the year.

The definition of legal units in the Register is as follows:

The term "legal unit" refers to legal persons whose existence is recognized by law independently of the in-
dividuals or institutions which may own them or are members of them, or natural person who are engaged
in an economic activity in their own right. Examples of legal units are limited companies, general partner-
ships, sole proprietorships, etc.

In principle, an enterprise is defines as the smallest combination of legal units that is an organizational unit
producing goods or services, which benefits from a certain degree of autonomy in decisionmaking. In most
cases, an enterprise will be identical with a sole legal unit, e.g. a limited company.

The local unit is an enterprise, or a part of an enterprise, which is located in one particular place and can be
geographically identified.

Sample selection

The survey is planned to be a stratified random sample of enterprises in the 20 by 3 NACE x Size groups
agreed on and according to the description in the document EUROSTAT/E3/99/CVTS017. The Swedish
Business Register contains information of good quality which makes it easy to select the enterprises that
should be included in the sampling frame for the CVTS2. We will also include all the enterprises with 500
or more employees.

Regional aspects

The survey will cover the whole of Norway and the survey will be conducted in the same way in all re-
gions. There will be no stratification by geographical regions.

Scope of the sample

The gross sample will comprise around 5 100 enterprises according to the description given in the docu-
ment EUROSTAT/E3/99/CVTS017. When allocating the sample for CVTS2 the most current version of
the Business Register will be used. New counting and allocation of the number of enterprises in each stra-
tum (20x3, NACE by Size group) both in the Business Register and in the sample will be carried out. In the
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sampling situation it will be assumed that the maximum length of half the confidence interval will equal to
0.1. A response rate of 60 % will also be assumed.

Questionnaire

Statistics Norway will follow the common questionnaire. We will however not ask questions where we al-
ready have access to information of satisfactory quality from other data sources. The reference period will
be the calendar year 1999 as stated in the Survey Guidelines.

* This paragraph will later be completed when we have access to the final common questionnaire. *

Data collection

Norway will use Statistics Norway’s own staff of interviewers'. Except for a small group of centrally or-
ganised interviewers most of them have their own homes as workplace. Statistics Norway has interviewers
that covers all counties and municipalities.

Norway will perform face to face interviews with a total of 15 per cent of all enterprises includes in the
sample (app. 750 enterprises). All enterprises with 500 or more employees according to the Business Reg-
ister (app. 500 enterprises) will be interviewed face to face. This is according to the Commissions regula-
tions to the survey. The rest of 250 face to face interviews will be spread out across all sectors and enter-
prise-size.

For the rest of the enterprises with less than 500 employees a postal survey will be used. Around 250 gross
sample units is estimated to be in the face to face part of the survey, while around 4 350 will be included in
the postal survey part of the survey. For the enterprises with less than 500 employees, this means that there
will be face to face interviews with around 5 percent of the total gross sample of enterprises. For the survey
as a hole, 15 percent of the enterprises will be interviewed face to face.

51



Annex 1 Questionnaire for the mail survey

Underlagt taushetsplikt

b
:
[*]
2
0n
o
-
A
™
1]
]
v

Undersgokelse om personalopplaering 1999

Spgrreskjema og rettledning

Statistisk sentralbyra

Kontaktperson i foretaket (ved eventuelle spgrsmal fra var side knyttet til det innsendte skjemaet):

Navn:

Telefonnummer:

E-postadresse:
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Informasjon

Bakgrunn og formal

Statistisk sentralbyrd (SSB) gjennomfgrer pa oppdrag for EU og norske myndigheter en undersgkelse om personalopp-
lzering i Norge. Formalet med undersgkelsen er & samle inn informasjon om den opplaeringen som foretakene tilbyr sine
ansatte.

Foretaket er maleenhet

Veer spesielt oppmerksom pad at undersgkelsen har foretak som maleenhet, og ikke bedrifter. Dvs. at undersgkelsen
sikter mot opplaeringsaktiviteter i hele foretaket, inklusive eventuelle filialer eller avdelinger lokalisert andre steder i
landet.

Hva er personalopplaring?

Personalopplaering defineres her som opplaeringstiltak eller opplaeringsaktiviteter med en primaer malsetting om
ervervelse av nye yrkeskunnskaper, eller utvikling og forbedring av allerede eksisterende yrkeskunnskaper. Opplaeringen
skal finansieres helt eller delvis av foretaket, for ansatte som har en arbeidskontrakt/-avtale. Denne undersgkelsen
omfatter jkke grunnleggende yrkesopplaering av den typen som gis leerlinger og praktikanter.

Ansatte inkluderer:

e selvstendig neeringsdrivende.

e personer som arbeider regelmessig innenfor foretaket.

e uavlgnnede arbeidende familiemedlemmer (uten fast avtalt lann).

e personer som tilhagrer og er betalt av foretaket, men som arbeider utenfor foretakets omrade (f.eks. selgere,
varebud, service- og vedlikeholdspersonell).

e deltids- og sesongarbeidere.

e personer som er fravaerende under en kortere periode (f.eks. sykemeldte eller innvilget permisjon med Ignn).

e streikende - hvis deres fravaer er tidsbegrenset.

Disse er ikke inkludert:

e personer som gjennomfgrer reparasjoner eller vedlikehold i foretaket pa vegne av andre foretak.

e arbeidskraft som skaffes og aviannes av andre foretak.

e personer som deltar i allmenn verneplikt.

e |zrlinger eller andre med en opplaeringskontrakt, som deltar i grunnleggende yrkesopplaering, men som ikke er
dekket av en arbeidskontrakt.

Hva skal innrapporteres?

Der ikke annet er presisert er det regnskapsaret 1. januar - 31 desember 1999 som det gnskes informasjon om. Der det
sparres etter mengdeangivelser er vi klar over at det ikke alltid er like lett 3 trekke ut eksakte verdier for alle postene rett
fra foretakets regnskaper. Hvis dette er umulig ber vi om at det gis anslag over verdiene. Er det vanskelig a foreta en sa
spesifisert oppdeling av kostnader og menge som skjemaet tilsier, ber vi om at det spesifiseres etter beste skjgnn.

Har du sparsmal til oss?
Har du sparsmal i forbindelse med utfylling av skjema,
ta gjerne kontakt med oss pa gratis grent nr: 800 83028

Returadresse:

Statistisk sentralbyra

Seksjon for intervjuundersgkelser
Postboks 8131 Dep.

0033 OSLO
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Viktig: Blanketten skal leses maskinelt. Derfor er det viktig at utfyllingen blir utfart nayaktig. Bruk helst bla eller svart
penn.

Sett kryss slik: |X| og ikke slik: 5 Hvis kryss i feil rute: ﬂ]ll]]]] Skriv tall slik: | |2| 3.L|.5. 6. 7| 8I 9.0

For enkelte sparsmal, se vedlagt rettledning!

A Spgrsmal om foretaket

A1.1 Hva var det totale antall kvinner og menn ansatt i foretaket pr. 31.12.99?
Bortsett fra laerfinger og praktikanter.

Hvis ikke tall finnes over ansatte fordelt pa kjonn, fores bare opp ansatte personer totalt! +
L Menn
Kvinner
L Personer totalt +

A1.2 Hva var det arlige gjennomsnittet for antall ansatte i Igpet av 1999?
Bortsett fra leerflinger og praktikanter.
NB: Bare nodvendig a fylle ut for foretak med et svaert sesongbetont menster for antall ansatte!

Personer totalt

A1.3 Hva var det totale antall ansatte i foretaket pr. 31.12.98? +
Bortsett fra laerfinger og praktikanter.

Personer totalt

A2. Hva var antall 7aktisk arbeidede timeri foretaket i lgpet av 1999?
Bortsett fra leerlinger og praktikanter. For & besvare dette sparsmadlet, se rettledning!

Timer +

A3.1 Hva var de fotale arbeidskraftskostnader for ansatte i foretaket i lapet av 1999?
Bortsett fra leerlinger og praktikanter. Se rettledning!

Kroner

A3.2 Hvor stor andel i prosent av disse arbeidskraftskostnader var indirekte kostnader?
Indirekte kostnader bestar av arbeidsgiveravgifter, pensjonsavgifter og sosiale ytelser. +
Se rettledning!

% av totale arbeidskraftskostnader
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A4. Innforte foretaket i Igpet av 1999 noen teknologisk sett nye eller forbedrede produktereller tienester?
Se rettledning!
|:| Ja
+
|:| Nei
A5. Innforte foretaket i Igpet av 1999 noen teknologisk sett nye eller forbedrede metoderi produksjonen av
foretakets produkter eller tjenester? Se rettledning!
I:I Ja +
|:| Nei
A6. Var foretaket involvert i noen form for sammenslainger, oppkjop eller omorganiseringer i lgpet av 1999?
|:| Ja
|:| Nei
A7. Var foretaket involvert i andre starre organisatoriske endringer i lgpet av 1999?
F.eks. endringer i ledelsesprosesser, kvalitetskontrol/
I:' Ja +
|:| Nei
B Foretakets opplaeringspolitikk
B1. Utfaerte foretaket i lgpet av 1999 noen vurdering av dets fremtidige behov for arbeidskraft og/eller
kompetansebehov? Dvs. ved g foreta en beregning av de forventede behov for endringer i arbeidskraften
og/eller kompetansesammensetningen blant de ansatte.
|:| Ja
|:| Nei +
B2. Utfaerte foretaket i lgpet av 1999 noen vurdering av kompetanse- og opplaeringsbehovet for enkelte ansatte?
|:| Ja, men bare for sjefer og arbeidsledere
|:| Ja, men bare for andre kategorier ansatte
|:| Ja, for alle ansatte
|:| Nei
B3. Har foretaket hatt behov for & erverve eller utvikle ny kompetanse i Igpet av tredrsperioden 1997 - 1999?
|:| Ja
|:| Nei = g3 til sparsmal B5
B4. Hvilke var de viktigste fremgangsmatene foretaket benyttet for a skaffe eller utvikle den kompetanse som

trengtes? Sett maksimalt tre kryss for de viktigste fremgangsmadtene!

|:| Ansatte laerte gjennom a fa praktisk erfaring i arbeidet

|:| Utdanning for allerede ansatte i foretaket

|:| Unge nyansatte laerlinger/praktikanter fikk grunnopplaering +
|:| Rekruttering av arbeidsledige som sa ble laert opp

|:| Rekruttering av arbeidskraft uten utdanning (ufagleert) som sa ble lzert opp

|:| Rekruttering av personer med den ngdvendige kompetanse

|:| Annet, spesifiser:
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B5. Hadde foretaket i lgpet av 1999 noen skriftlig yrkesopplaeringsplan eller -program der personalopplaering
inngikk?

[ ]la +

|:| Nei = gd& til sparsmal B7

B6. Hva var grunnen til at det fantes en slik opplaeringsplan?
Flere alternativ kan angis +

|:| Det eksisterte en permanent overenskomst om personalopplaering mellom ledelsen og ansatte

|:| Foretaket gnsket & fa sertifisering/akkreditering som en god opplaeringsbedrift (f.eks. ISO 9000
sertifisering, eller andre nasjonale sertifiserings- eller akkrediteringsordninger)

|:| For & engasjere ledere pa alle nivaer i foretaket i viktigheten av personalopplaering, eller & gjere slike
opplaeringsplaner og programmer bedre kjent i foretaket

For & etterkomme lover eller kollektive avtaler, eller for & unnga straff for & mangle en slik plan
Foretaket hadde en direkte malsetting om & motta gkonomisk stgtte fra EU

Foretaket hadde en direkte malsetting om & motta gkonomisk stgtte fra andre eksterne kilder (som
f.eks. bransjefond)

O o

Annet, spesifiser:

= gd til sparsmadal B8

B7. Hvorfor manglet foretaket en opplaeringsplan?
Flere alternativ kan angis +
|:| En slik plan ble ikke ansett som ngdvendig (f.eks. grunnet foretakets starrelse)
|:| Personalopplaering er den enkelte ansattes eget ansvar og bar gjennomfares i fritiden
|:| Personalopplaering gis bare pa oppfordring fra ansatte eller deres arbeidsledere
|:| Foretaket har ikke tid til & utvikle en plan for personalopplaering
|:| Foretaket mangler fagekspertise til & utvikle en slik plan

|:| Annet, spesifiser:

B8. Hadde foretaket et eget opplaeringsbudsjetti 1999, der personalopplaring inngikk?

|:| Ja
|:| Nei +

B9. Har foretaket et eget opp/aeringssenter som brukes helt eller delvis til personalopplaering?

|:| Ja
|:| Nei

B10.1 Hadde foretaket i Igpet av 1999 noen avtale med noen av de ansatte eller deres representanter som gjaldt
personalopplaering?

|:|Ja

|:| Nei = gd til sporsmal B11

B10.2 Var dette en formell avtale mellom partene pa arbeidsmarkedet?

[]Ja
D:\lei T
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B11. Deltok noen ansatte i foretaket i noen av de fglgende personaloppleeringsaktiviteter i lgpet av 1999?

Se rettledning B171a-g!

KURS +
a. Internt drevne kurs - kurs som foretaket selv utformet og drev

[INei []a +
b. Eksternt drevne kurs - kurs utformet og drevet av organisasjoner som ikke inngar i foretaket

|:|Nei |:|Ja

ANDRE FORMER FOR PERSONALOPPLARING

C. Planlagte perioder med opplaering, instruksjon eller direkte praktisering pa arbeidsplassen eller i
arbeidssituasjonen?

|:| Nei |:| Ja = Hvilke yrkesgrupper deltok? |:| |:| |:| |:| |:|

Administrative  Yrker med Kontor- og Handverkere o.l., Vet
ledere og akade- kortere hgyskole- kundeseviceyrker, —prosess- og maskin-  ikke
miske yrker 0g universitets-  salgs-, service- operatarer, transport
+ utdanning og og omsorgsyrker  -arbeidere mv., og
teknikere yrker uten krav til
utdanning
d. Planlagt opplaering gjennom jobbrotasjon, hospitering/jobbytte, bade internt i foretaket eller med annet foretak?
|:| Nei |:| Ja = Hvilke yrkesgrupper deltok? |:| |:| |:| |:| |:|
Administrative  Yrker med Kontor- og Handverkere o.l., Vet
ledere og akade- kortere hgyskole- kundeseviceyrker, prosess- og maskin-  ikke
miske yrker og universitets-  salgs-, service- operatarer, transport
utdanning og og omsorgsyrker  -arbeidere mv., og
teknikere yrker uten krav til
utdanning
e. Deltakelse i studie/kvalitets -sirkler?
|:| Nei |:| Ja = Huvilke yrkesgrupper deltok? |:| |:| |:| |:| |:|
Administrative  Yrker med Kontor- og Handverkere o.l., Vet
ledere og akade- kortere hgyskole- kundeseviceyrker, prosess- og maskin- ikke
miske yrker 0g universitets-  salgs-, service- operatgrer, transport
utdanning og og omsorgsyrker  -arbeidere mv., og
+ teknikere yrker uten krav til
utdanning
f. Selvstudier?
|:| Nei |:| Ja = Huvilke yrkesgrupper deltok? |:| |:| |:| |:| |:|
Administrative  Yrker med Kontor- og Handverkere o.l., Vet
ledere og akade- kortere hgyskole- kundeseviceyrker, prosess- og maskin- ikke
miske yrker og universitets-  salgs-, service- operatgrer, transport
utdanning og og omsorgsyrker  -arbeidere mv., og
teknikere yrker uten krav til
utdanning
g. Undervisning ved konferanser, workshops, forelesninger og seminarer med opplaering av den ansatte som
siktemal?
|:| Nei |:| Ja = Hvilke yrkesgrupper deltok? |:| |:| |:| |:| |:|
Administrative  Yrker med Kontor- og Handverkere o.l., Vet
ledere og akade- kortere hgyskole- kundeseviceyrker, —prosess- og maskin-  ikke
miske yrker 0g universitets-  salgs-, service- operatarer, transport
utdanning og og omsorgsyrker  -arbeidere mv., og
teknikere yrker uten krav til
utdanning

B12. Hadde foretaket noen tilbud om personaloppleering som beskrevet under spgrsmal B11 i lgpet av 1997 eller
1998?

I:‘ Ja +
|:| Nei
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B13. Kommer foretaket i Igpet av innevaerende ar (2000) eller 2001 til & tilby noen form for personalopplaering

som beskrevet i spgrsmal B11?

Ja Trolig Nei
a) Personalopplaering i fOrM @V AUIS .........ocoooiiiiiii e |:| ............ |:| .......... |:|
b) Andre formerfor personalopplaaring: ........ccoviiiiiiiiiiee e |:| ............ |:| .......... |:|
B14. Har det skjedd noen endringer fra starten av 1997 til utgangen av 1999 nér det gjelder... +
ket Minsket Uforandret Ikke aktuelt

a) - antall timer brukt pa opplaringskurs, sammenlignet

med antall timer brukt pa anadre formerfor opplaering?..................... |:| ............ |:| ............ |:| .......... |:|
b) - antall timer brukt pa oppleeringskurs i betalt arbeidstia,

sammenlignet med antall kurstimer i ansattes 77tid? .......................... |:| ............ |:| ............ |:| .......... |:|
Q) - den ansattes egne utgifteri forbindelse med yrkesmessig

opplaering, sammenlignet med det som betales av foretaket? ............ |:| ............ |:| ............ |:| .......... |:|

+

C Personalopplaering i form av kurs

Sparsmalene under del C skal bare besvares dersom foretaket tilbgd internt eller eksternt
drevne kurs, dvs. dersom spgrsmal B11a og/eller B11b er besvart med "Ja". Dersom foretaket
ikke tilbgd noen form for personalopplaering i Igpet av 1999 - dvs. har svart NEI pa alle
delspgrsmal under B11a-g: ga til del D!

C1. Hvor stor andel (i prosent) av arbeidsstyrken ved de fglgende yrkesgruppene deltok i personalopplzrings-
kursi lgpet av 1999? Angi ved & sette ett kryss for hver av yrkesgruppene. Hvis foretaket ikke hadde yrkes-
gruppen ansatt, eller gruppen ikke deltok pa kurs, sett kryss for O.

+ 0 1-10% 11-20% 21-40% Over 40%

Administrative ledere og akademiske yrker..................... |:| ........... |:| ............ |:| ............ |:| .......... |:|

Yrker med kortere hgyskole- og universitets-

utdanning og teknikere ........ccccccovvviiiiiiiiie |:| ........... |:| ............ |:| ............ |:| .......... |:|

Kontor- og kundeseviceyrker, salgs-, service- og

OMSOFGSYITKET ..o, |:| ........... |:| ............ |:| ............ |:| .......... |:|

Handverkere o.l., prosess- og maskinoperatarer,

transportarbeidere mv., og yrker uten krav

Tl UtdanniNg ..o |:| ........... |:| ............ |:| ............ |:| .......... |:|
C2. Hvor mange av foretakets ansatte fordelt pd kvinner og menn deltok i personalopplaeringskursi lapet av

1999? Ansatte regnes bare en gang, se rettledning!

Menn

Kvinner
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Hvor mange kurstimer totalt har foretakets ansatte (menn og kvinner) fatt i betalt arbeidstid?
Se rettledning!

Menn: o timer betalt arbeidstid +

Kvinner: o timer betalt arbeidstid

Hvordan har den betalte arbeidstiden for personalopplaeringskurs blitt fordelt mellom internt og eksternt

drevne kurs? Se rettledning B11a., b. for definisjon pd interne og eksterne kurs!

Interne kurs: L timer +

Eksterne kurs: o timer

Innenfor hvilke oppleeringsomrader/fag har det blitt gitt kurs?
Fordel det totale antallet kurstimer pa de ulike opplaeringsomradene i prosent. Summen skal bli 100!

P K et

Salg, markedsfgring, innkjap, lager/godshandtering, distribusjon: ...........ccocviiiiiiiii e

Regnskapsfarsel, gkonomi og finansiell virksomhet: ...

Ledelse (inkl. personalutnyttelse/ledelse og kvalitetssikring av produkt) og administrasjon: ...................

Kontorarbeid, SeKretaerarDeid: ... ... ... e

1V qTo el o] o] = Iq T aTe N PRSP PRSP UUPRRITR

%

%

%

%

%

%

%

%

%

%

%
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C6.1 Har foretaket engasjert noen ekstern kursarranger i lgpet av 1999?

|:|Ja

|:| Nei - ga til sparsmal C7 +

C6.2 Hvilke eksterne kursarrangarer har foretaket engasjert?

Fordel det totale antallet eksterne kurstimer pa ulike kursarrangerer i prosent. Summen skal bli 100/

Grunn- 0g videregaende SKOIE: .. ... .. i %
HBYSKOIBT O UNIVETSITET: ..ttt %
Spesialiserte OpPlariNgSINSTITUS]ONET: .. ... i ittt %
Private OpplaaringSOrganiSaS|ONEI: ... .c..iiiiie ettt %
LEVEIANABIET @V ULSTYI ottt e ettt e et e e e %
Morselskap, datterselskap til fOretaket: ........cc.ooi i, %
B OrENINGET ... e ettt %
Bransjeorganisasjoner, arbeidsgiverorganisasjoner, (handelskammer): .............coceiviiiiiiiiiiiiicee, %
ANNEN KUISBITANGBIT ..ottt ettt e ettt et e et e eae e e et e et e e ae e aeeete e s e enee e %

C7. Hvor store kostnader innenfor felgende utgiftsposter har foretaket hatt for ansattes personalopplaerings-
kurs? For d besvare dette sparsmalet, se rettledning! Omtrentlige belop kan oppgis hvis det er vanskelig &

fremskaffe eksakte verdier.
a)  Kursavgifter for @KSIerne KUIS. ............cccooviiiiieicii e L kr
b) Reisegodtgjarelse og kost til kursdeltakere:............cccccoooiiiiiiiii e kr
C) Arbeidskraftskostnader for eget personale,

sysselsatt fulltid med personalopplaering: . L kr ....antall personer .
d) Arbeidskraftskostnader for eget personale,

sysselsatt deltid med personaloppleering: . o kr ....antall personer
e)  Kostnader til lokaler og materiell:...........coooiiiiiiii L kr

+
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C8.1 Har foretaket gitt bidrag til fond for personaloppleeringsurs?

|:|Ja

|:| Nei = g3 til sparsmal C9. 71 +

C8.2 Hvor stort var samlet bidrag i kroner?

kr

C8.3 Til hvilken type fond gikk bidraget?
Flere alternativ kan angis!
|:| Regionale bransjefond
|:| Nasjonale fond
|:| Andre fond, spesifiser hvilke:

C9.1 Har foretaket mottatt bidrag eller tilskudd til personalopplaeringskurs?

[ ]sa
|:| Nei = g4 til sparsmal C10
+

C9.2 Huvor stort belgp i kroner har foretaket samlet mottatt?

kr

C9.3 Hvor kom bidraget/-ene fra?
Flere alternativ kan angis! +

[] Regionale bransjefond [ ] skattelettelser pa utgiftene

[] Nasjonale fond [] Private stiftelser

|:| EU-kilder |:| Royalty

|:| Statlige bidrag |:| Godtgjaering for eksterne deltakere pa foretakets kurs
|:| Statlige rabatter pa utgifter

C10. Har foretaket formelle rutiner for a evaluere effekten av personalopplaeringskurs?

|:|Ja

|:| Nei = g& til sparsmal C12

C11. Hvordan foregar denne evalueringen?
Angi maksimalt tre kryss!
|:| Ved & male hvor fornagyde deltakerne er +
|:| Ved & gjennomfare tester som maler i hvilken grad nye ferdigheter er ervervet
Gjennom en formell bekreftelse eller sertifisering
|:| Ved & madle i hvilken grad nye ferdigheter anvendes i arbeidet
|:| Gjennom forbedringsindikatorer i forhold til produksjons- og leveringstider, materialutnyttelse etc.

|:| Andre evalueringsmater, spesifiser:

= Gd& til sparsmal C13
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C12. Hvorfor har det ikke blitt foretatt noen formell evaluering av effekten av personalopplaringskurs?
Angi den viktigste grunnen. Bare ett kryss!
|:| Det er for dyrt
|:| Det tar for lang tid
|:| Det er for vanskelig & oppna palitelige og relevante resultater +
|:| Slik evaluering prioriteres ikke
|:| Slik evaluering mgter motstand blant de ansatte
|:| Annen grunn, spesifiser:
C13. Hvilke av fglgende personalgrupper fantes i foretaket i Igpet av 1999, og i hvilken grad deltok disse i
personalopplaeringskurs?
Sett bade kryss for de gruppene foretaket har ansatt, og i hvilken grad gruppen har deltatt i almene kurs eller
“skreddersydde " kurs for denne personalgruppen!
Personalgrupper Foretaket hadde personer Ansatte i denne Ansatte i denne Denne gruppen har
ansatt i denne personalgruppen  personalgruppen personalgruppen deltok ikke deltatt pa kurs
+ i lgpet av 1999 deltok i almene kurs i "skreddersydde" kurs i lopet av 1999
i lopet av 1999 for gruppen i lgpet av 1999
KVINNET ..o |:| .......................... |:| ........................... |:| ........................ |:|
Personer 25 ar eller yngre ..... |:| .......................... |:| ........................... |:| ........................ |:|
Personer 50 eller eldre .......... |:| .......................... |:| ........................... |:| ........................ |:|
Funksjonshemmede.............. |:| .......................... |:| ........................... |:| ........................ |:|
n Etniske minoriteter................ |:| .......................... |:| ........................... |:| ........................ |:|
Ansatte som risikerer
a bli arbeidslgse .................... |:| .......................... |:| ........................... |:| ........................ |:|
Ansatte som mangler
formelle kvalifikasjoner ......... |:| .......................... |:| ........................... |:| ........................ |:|
Deltidsansatte....................... |:| .......................... |:| ........................... |:| ........................ |:|
D Arsaker til at det ikke ble gjennomfart personaloppleering i foretaket
Dette sparsmalet skal bare besvares dersom foretaket /kke giennomfarte noen former for
personalopplaring i lgpet av 1999. Dvs. at alle delspgrsmal i B11 er besvart med NEI!
D1. Hva var de viktigste arsakene til at foretaket /kke gjennomfarte noen form for personaloppleering i lgpet av

1999? Sett maksimalt tre kryss!

|:| De ansatte har allerede de yrkeskunnskaper/den kompetanse som foretaket har behov for

|:| Foretaket rekrutterte personer med de ngdvendige yrkeskunnskaper/kompetanse

|:| Kostnader til personalopplaering blir for hgye for foretaket +
|:| De ansatte har for mye a gjare, de har ikke tid til opplaering

|:| Foretaket har nylig gjennomfert en satsing pa oppleering, noen ny behgvdes ikke i 1999

[ ] Deter vanskelig & bedgmme hvilke behov foretaket har for personalopplaering

|:| Grunnleggende oppleaering i skoleverket (inkl. lzerlingetid etc.) er tilstrekkelig for & utvikle den
kompetanse som behgves

|:| Andre arsaker, spesifiser:

Tusen takk for hjelpen!
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